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QUESTION 1

When troubleshooting authentication issues through Citrix Gateway, the raw event output from the audit daemon can be
reviewed in the __________________. 

A. ns.log 

B. aaad.debug module 

C. Wireshark trace 

D. nsvpn.log 

Correct Answer: B 

Reference: https://support.citrix.com/article/CTX114999 

 

QUESTION 2

Scenario: A Citrix Engineer is managing a large Citrix Virtual Apps and Desktops environment with three sites. Users
connecting to applications and VDI machines in these sites are using a common Citrix ADC Gateway. The engineer
wants to configure peripheral federation and port redirection policies for secure access to the site resources. 

Which feature should the engineer use to configure policies centrally only once and avoid configuring them on each
site? 

A. SmartAccess 

B. SmartCheck 

C. SmartTools 

D. SmartControl 

Correct Answer: D 

 

QUESTION 3

Which three pre-requisites should a Citrix Engineer take into consideration when configuring Smart Card authentication
in the Citrix Virtual Apps and Desktops environment? (Choose three.) 

A. Install the vendor\\'s Smart Card middleware on the virtual or physical machines running the Virtual Delivery Agent
(VDA) that provide user\\'s desktops and applications. 

B. Enable pass-through with Smart Card authentication to ensure Smart Card readers type, middleware type and
configuration, and middleware PIN caching policy permit this. 

C. Enable a two-way trust relationship with the StoreFront server and the domain. 

D. Ensure that the public-key infrastructure (PKI) is configured appropriately. 
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E. Ensure that Domain Passthrough authentication for the Store is on the StoreFront server. 

Correct Answer: ADE 

Reference: https://docs.citrix.com/en-us/storefront/current-release/configure-authentication-anddelegation/configure-
smart-card.html#prerequisites 

 

QUESTION 4

Which two Citrix Diagnostic tools can upload files directly to Citrix Insight Services (CIS)? (Choose two.) 

A. Citrix Scout 

B. Citrix Diagnostic Facility (CDF) Control 

C. Citrix Diagnostic Facility (CDF) Monitor 

D. Citrix Receiver Diagnostics 

Correct Answer: AB 

Reference: https://support.citrix.com/article/CTX136396 

 

QUESTION 5

Scenario: An existing setup of session recording has stopped working. After investigating, a Citrix Engineer finds that
the Session Recording Agent cannot connect to the Session Recording Server. The following error is displayed: 

"The underlying connection was closed. Could not establish a trust relationship for the SSL/TLS secure channel. " 

Which two issues could cause this error? (Choose two.) 

A. The Session Recording server is down or unavailable to accept requests. 

B. The sessions are started but a request for a record policy evaluation was NOT made. 

C. The server hosting the Session Recording Agent does NOT have a CA certificate. 

D. The Session Recording server is using a certificate signed by a CA that the server hosting the Session Recording
Agent does NOT trust. 

Correct Answer: BC 

Reference: https://docs.citrix.com/en-us/xenapp-and-xendesktop/7-15-ltsr/monitor/session-recording/
troubleshooting.html 
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