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QUESTION 1

You are using collaboration messaging to send an advanced shipment notice to a trading partner. You see an error with
the status "B2B Error". 

What does this status indicate? 

A. It indicates that the message has not been delivered because of a configuration or processing error in Collaboration
Messaging Framework. 

B. It indicates that the message has not been delivered because of a validation error in Collaboration Messaging
Framework. 

C. It indicates that the SOA suite could not deliver the message because of a configuration or processing error. 

D. It indicates that collaboration messaging is not supported in Order Management. 

E. It indicates that the message has not been processed because an administrator has put it on hold. 

Correct Answer: A 

 

QUESTION 2

In the Cloud Order Management system, identify the function performed by the External Interface Layer. 

A. It receives information from upstream order capture systems, sends information to downstream fulfillment systems,
and interprets, responses and updates from those systems. 

B. It sends information to downstream fulfillment systems, and interprets responses and updates from those systems. 

C. It imports orders and processes them to fulfillment lines before assigning them to fulfillment systems. 

D. It manages the communication between Order Management and external or internal fulfillment systems. 

Correct Answer: B 

 

QUESTION 3

Your customer is using Oracle Social Network for Order Management. They claim a conversation is being created for
every order in the system, and that this is not required for automated order fulfillment. What can be changed so that
Oracle Social Network only creates conversations for sales orders that need them? 

A. Remove access from users for certain orders that do not require conversations. 

B. When enabling the Sales Order object for Oracle Social Network, use the automatic mode. 

C. Disable the Sales Order object for Oracle Social Network. 

D. When enabling the Sales Order object for Oracle Social Network use the manual mode. 

E. Turn off all conversations in Oracle Social Network. 
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Correct Answer: D 

Reference: https://docs.oracle.com/en/cloud/saas/sales/18c/oasal/setting-up-social-networking.html#OASAL1491214 

 

QUESTION 4

Which change mode takes a snapshot at the stages mentioned below: -When the orchestration process starts -When a
change order is received at an orchestration process step 

A. Advanced 

B. Incremental 

C. None 

D. Simple 

Correct Answer: A 

 

QUESTION 5

A revision was made to an existing sales order in Order Management Cloud. But it did not trigger a change order.
Identify the attribute that was modified during the revision of the sales order. 

A. Ordered UOM 

B. Requested Ship Date 

C. Customer PO 

D. Unit Selling Price 

E. Ordered Quantity 

Correct Answer: C 
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