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QUESTION 1

Which two are rules applicable to issue of refunds? (Choose two.) 

A. You cannot refund more than either the original receipt amount or the remaining unapplied amount. 

B. You can refund receipts that were either remitted or cleared. 

C. You can issue a credit card refund to a customer who has made a cash payment. 

D. You can refund receipts that are factored. 

Correct Answer: AB 

 

 

QUESTION 2

Which three actions are facilitated through the Reconciliation Summary Report? (Choose three.) 

A. drilldown to see reconciliation details and to make reconciling corrections 

B. drilldown on the difference amounts to see specific reconciling items and the potential cause of the out-of-balance
condition 

C. drilldown from any of the summarized Receivables and Accounting amounts to see detailed activity 

D. drilldown to see details of unaccounted revenue transactions not transferred and posted to the General Ledger 

E. drilldown to view data and use standard Excel functions such as sum, find, sort, and filtering without actually
downloading to Excel 

Correct Answer: BCE 

 

 

QUESTION 3

When a customer opts to make a payment by a credit card, this receipt is identified as a(n) _______________. 

A. miscellaneous receipt 

B. quick cash receipt 

C. manual receipt 

D. automatic receipt 

E. AutoLockbox receipt 

Correct Answer: D 
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QUESTION 4

You schedule print runs of transactions and balance forward bills according to the needs of your enterprise. 

Which three statements are true? (Choose three.) 

A. It is not recommended to print transactions and balance forward bills directly from BI Publisher. 

B. If you have printed a transaction, the View Print button will not display a preview of the print. 

C. If you have not printed a transaction, the View Print button (Preview of Print) displays the transaction according to the
default template in BI Publisher. 

D. It is recommended that you always print directly from BI Publisher to give you more control over the templates in
case you need to change them. 

E. Both the transaction, or each transaction in a balance forward bill, will be marked as printed in the system. 

Correct Answer: CDE 

 

QUESTION 5

In the customer hierarchy of Customer Corporation, Customer Worldwide is the parent company of Customer USA and
Customer Japan. Customer West is a subsidiary of Customer USA. 

Which three statements are true if the Customer Corporation hierarchy is assigned to a Pay Below Paying relationship?
(Choose three.) 

A. Customer USA can pay for Customer Worldwide, Customer West, and its own transactions. 

B. Customer Japan can pay its own transactions. 

C. Customer USA can pay for Customer West and its own transactions. 

D. Customer Japan can pay for Customer West, Customer USA, and its own transactions. 

E. Customer Worldwide can pay for Customer USA, Customer Japan, Customer West, and its own transactions. 

Correct Answer: BCD 
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