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QUESTION 1

Identify the dunning letter template set provided by an application. 

A. Soft, Regular, Hard 

B. Regular, Medium, Hard 

C. Final Demand, Soft, Medium 

D. Regular, Final Demand, Medium 

Correct Answer: C 

 

QUESTION 2

Identify two credit memo options. (Choose two.) 

A. Tax only 

B. Advance 

C. Paid freight 

D. Invoice lines 

E. Paid amount only 

Correct Answer: AD 

 

QUESTION 3

Which statement is true about Balance Forward Billing? 

A. Balance Forward Bills must be enabled at each bill-to-site level. 

B. Balance Forward Bills can be created for a future date. 

C. Transactions included on a Balance Forward Bill can be updated. 

D. The Balance Forward Bill of a previous cycle need not be generated as Final to generate the Balance Forward Bill of
the current cycle. 

Correct Answer: A 

 

 

QUESTION 4
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Your customer has three sites defined in the system, site 1, site 2, and site 3. All sites have their own billing strategy
defined and Balance Forward Billing is enabled for site 1 and Site 2 at the account level. 

How will bills be generated? 

A. Sites 1, 2, and 3 activities will be included in a single bill. 

B. Sites 2 and 3 activities will be included in a single bill. 

C. Sites 1 and 2 activities will be included in a single bill. 

D. Sites 1 and 3 activities will be included in a single bill. 

Correct Answer: C 

 

QUESTION 5

Which three interest rate calculation formula methods are supported in Receivables? (Choose three.) 

A. Average 

B. Flat Rate 

C. Declining Balance 

D. Simple 

E. Compound 

Correct Answer: BDE 
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