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QUESTION 1

What three things should you perform to show product images in the Product Picker component in Digital Customer
Service (DCS)? 

A. Add images as the productimage will not be pulled from Engagement Cloud. 

B. Add the Product object to your DCS application. 

C. Add product ID(s) to the database component. 

D. Configure products groups and product items in Engagement Cloud. 

Correct Answer: BCD 

 

QUESTION 2

Which four statements are correct about hotkeys for Action Commands? 

A. They allow a user to escalate a service request. 

B. They have default values. 

C. They can all be modified. 

D. They allow a user to forward a service request. 

E. They can be assigned to a custom action script. 

F. They allow a user to copy a service request. 

Correct Answer: ABCD 

 

QUESTION 3

Your customer is asking for amodification of Lookup Types in Service Request. 

You navigate to Setup and Maintenance > Service > Service Request, and click to display all tasks. 

Which four lookups can be modified from this task list? 

A. Manage Service Request Products 

B. Manage Service Request Status Values 

C. Manage Service Request Categories 

D. Manage Service Request Severities 

E. Manage Service Request Queue 
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F. Manage Service Request Resolutions 

Correct Answer: ABCE 

 

QUESTION 4

Which statement is correct when describing the process of adding assignment rules from Service Setup? 

A. Use the "Manage Service Assignment Rules" task, access the appropriate rules sets, create new rule (s), add
conditions and actions, save andpublish. 

B. Use the "Manage Service Request Assignment Object" task, access and lock the appropriate objects, create new
rule set(s), add conditions and actions, save and publish. 

C. Use the "Manage Service Assignment Rules" task, access and lock the appropriate rules sets, create new rule(s),
add conditions and actions, save and close. 

D. Use the "Manage Service Request Assignment Object" task, access the applicable service requests, create and
apply new rule set(s) to the service requests, add conditionsand actions, save and close. 

Correct Answer: D 

 

QUESTION 5

What is the main function of the Data Security Policies? 

A. defines the data a particular user can see and/or modify 

B. defines the views the application can access 

C. defines the privileges and roles a particular user can have 

D. defines the views or functionalities the user can access 

E. defines the actions a particular user can do 

Correct Answer: D 
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