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QUESTION 1

Which is NOT covered by Oracle Cloud Infrastructure (OCI) Service Level Agreement (SLA)? 

A. Manageability 

B. Performance 

C. Reliability 

D. Availability 

Correct Answer: C 

https://www.oracle.com/assets/paas-iaas-pub-cld-srvs-pillar-4021422.pdf Enterprises demand more than just availability
from their cloud infrastructure. Mission-critical workloads also require consistent performance, and the ability to manage,
monitor, and modify resources running in the cloud at any time. Only Oracle offers end-to-end SLAs covering
performance, availability, manageability of services. 

Reference: https://www.oracle.com/in/cloud/iaas/sla.html 

 

QUESTION 2

Which is NOT required to register and log support requests in My Oracle Support (MOS)? 

A. Your Customer Support Identifier (CSl) 

B. Your account password 

C. Your tenancy OCID (Oracle Cloud Identifier) 

D. Your resource OCID (Oracle Cloud Identifier) 

Correct Answer: D 

You can open a support service request with Oracle Support To create a service request: 

Go to My Oracle Support and sign in. 

If you are not signed in to Oracle Cloud Support, click Switch to Cloud Support at the top of the page. 

Click Create Service Request. 
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Select the following from the displayed menus: 

Service Type: Select Oracle Cloud Infrastructure from the list. Service Name: Select the appropriate option 

for your organization. Problem Type: Select your problem type from the list. 

Enter your contact information. 

Enter a Description, and then enter the required fields specific to your issue. For most Oracle Cloud 

Infrastructure issues you need to include the OCID (Oracle Cloud Identifier) for each resource you need 

help with. See Locating Oracle Cloud Infrastructure IDs for instructions on locating these. 

Reference: 

https://www.zerowait-state.com/blog/create-sr/ 

 

QUESTION 3

Which security service is offered by Oracle Cloud Infrastructure? 

A. Certificate Management System 

B. Key Management 

C. Managed Active Directory 

D. Managed Intrusion Detection 

Correct Answer: B 

Oracle Cloud Infrastructure Key Management is a managed service that enables you to encrypt your data using keys
that you control. 

Reference: https://www.oracle.com/in/cloud/security/cloud-services/key-management.html 

 

QUESTION 4
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Which is a key benefit of using oracle cloud infrastructure autonomous data warehouse? 

A. No username and password required 

B. Scale both CPU and Storage without downtime 

C. Apply database patches as they become available D. Maintain root level acress to the underlying operating system 

Correct Answer: B 

Oracle Autonomous Data Warehouse is a cloud data warehouse service that eliminates virtually all the complexities of
operating a data warehouse and securing data. It automates provisioning, configuring, securing, tuning, scaling,
patching, backing up, and repairing of the data warehouse. Unlike other "fully managed" cloud data warehouse solutions
that only patch and update the service, it also features elastic, automated scaling, performance tuning, security, and a
broad set of built-in capabilities that enable machine learning analysis, simple data loading, and data visualizations.
Data Warehouse uses continuous query optimization, table indexing, data summaries, and auto- tuning to ensure
consistent high performance even as data volume and number of users grows. Autonomous scaling can temporarily
increase compute and I/O by a factor of three to maintain performance. Unlike other cloud services which require
downtime to scale, Autonomous Data Warehouse scales while the service continues to run. Reference:
https://www.oracle.com/autonomous-database/autonomous-data-warehouse/ 

 

QUESTION 5

Which option provides the best performance for running OTLP workloads in Oracle Cloud Infrastructure (OCI)? 

A. OCI Autonomous Data Warehouse 

B. OCI Virtual Machine Instance 

C. OCI Dedicated Virtual Host 

D. OCI Autonomous Transaction Processing 

Correct Answer: D 

https://docs.oracle.com/en/cloud/paas/atp-cloud/index.html 
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