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QUESTION 1

You are asked to make a pdf-formatted form available for download at the end of an interview, containing all responses
that the user provided during the interview.

Which three steps are required to accomplish this?

A. In the Interview tab, add a form control on the final screen.

B. Using labels and other controls, re-create the content of the form on the final interview screen.
C. Create a form template using Bl Publisher containing values referenced from OPA.

D. Link to a pre-made pdf on the final screen of the interview, containing a list of all possible questions that may be
posed in the interview.

E. Add names to the attributes you want to include in the form.
F. Add an upload control in your final interview screen.

Correct Answer: BCE

QUESTION 2

You are working on a new Policy Automation interview that will load and save data into Service Cloud. You set your
Data Mapping Settings to connect to the Service Cloud instance and are using the Data | Output Mapping view in Policy
Modeling to create the entities and attributes you want to work with.

r tﬂ Contact
4 @ Tasks <he task>

b me MNeda] o
OLES . NMOLE LIS

Instances of Task (via Tasks) are saved from entity ‘the task’

Attribute

ﬂ.ﬁﬁ |t DueTime
|11 Name -

| '2y Organization

You notice that the field "Name" has a red asterisk next to it.

What two statements are correct about what the red asterisk indicates?
A. You must save a value of this attribute into Service Cloud.

B. The values for this attribute come from a value list.

C. This field is required by Service Cloud.
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D. This attribute must be used as the identifying attribute for the entity.
E. This attribute is currently the identifying attribute for the entity.

F. This attribute is not yet collected on a screen.

G. You must infer this attribute.

H. You must collect this attribute.

I. You must load a value of this attribute from Service Cloud.

Correct Answer: AF

Reference: https://www.oracle.com/technetwork/documentation/e79061-01-opm1047-3252369.pdf (383)

QUESTION 3
Which two statements are correct when designing screens?

A. Boolean attributes can be used to set dynamic default values for date or number fields.

B. You can set an input question to appear based on the value of another Boolean input on the same interview screen.

C. Input controls can be set to display conditionally using the attribute editor in the Data tab.

D. You can specify an input question should be read-only based on the value of another non-Boolean Value list input on

the same interview screen.
E. If an attribute has a static default value defined, this will always override any dynamic default.
F. Only attributes with defined names can be used when setting conditional visibility on screens.

Correct Answer: AF

QUESTION 4
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Vacation Guide Preferences

There are many different act
important to understand what people enjoy doing in order to recommend a
great package.

Weather
Destination Does Ja like @n\m‘e sports? Does Jane like hiking?

“Duraticm O ves O O Yes (O No

Summary Does J like shopping? Does Jane like museums?

OTEEOH{: OYEBONG

Identify four features that have been used to enhance this interview screen.
A. Substitution

B. Containers

C. Configured styles

D. HTML

E.

F. Image control

G. CAPTCHA

Correct Answer: ABCE

QUESTION 5

Which two statements about Policy Automation mobile interviews are correct?

A. OPA Mobile interviews must be defined and deployed separately from web interviews.
B. OPA Mobile interviews can be used when the mobile device has no internet connection.
C. OPA Mobile interviews must be downloaded from a special Policy Automation Hub.

D. OPA Mobile applications require iOS devices.

E. OPA Mobile applications can be customized using the OPA Mobile SDK.

Correct Answer: CE
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