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QUESTION 1

Consider the following source material:

"The applicant will have a good credit score if the applicant has an acceptable number of credit accounts in good
standing. The applicant has an acceptable nhumber of credit accounts in good standing if the applicant has 3 or more
credit accounts with a positive balance".

Suppose that you need to model whether the applicant will have a good credit score in a single rule.

What style should "the applicant has 3 or more credit accounts with a positive balance" be modeled in?

A. OPM ?Level 1 (condition)

B. OPM ?Premise (level 2)

C. OPM ?Level 2 (condition)

D. OPM ?Premise

E. OPM ?Conclusion

Correct Answer: D

QUESTION 2

Which three actions will help avoid or identify a multiply proven attribute error?

A. Double-click the attribute on the Interview tab to see if the attribute is used on multiple screens.
B. Use the "Go To" option in Word to see if the attribute is proven in another rule.

C. Right-click the attribute on the Data tab to see if the attribute is proven in another rule.

D. Right-click the attribute on the Project tab to see if the attribute is used in multiple forms.

E. Check the error list on the Rules tab for multiply proven attribute errors.

Correct Answer: CDE

QUESTION 3

You are modeling policy material that states, "When the employee is late for work or intoxicated at work, the employee
will be issued a formal warning and be required to provide a written of their misconduct.”

Which two attributes should you create as the two conditions?
A. the employee will be issued a formal warning and be required to provide a written of their misconduct

B. the employee will be issued a formal warning
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C. the employee is required to provide a written of the employee\\'s misconduct
D. when the employee is intoxicated at work

E. the employee was intoxicated at work

F. the employee was late for work or intoxicated at work

G. when the employee is late for work

H. the employee was late for work

Correct Answer: AF

QUESTION 4

You are working on a new Policy Automation interview that will load and save data into Service Cloud. You set your
Data Mapping Settings to connect to the Service Cloud instance and are using the Data | Output Mapping view in Policy
Modeling to create the entities and attributes you want to work with.

« P C_crﬂact Instances of Task (via Tasks) are saved from entity ‘the task’
4 g Tasks dhe task> _
_ "-—-k Mote List Field ﬁ@ Attribute
_ﬂ::r oteList Task fﬁ%}o@_
OpeniDAccounts [T %2, ﬁﬁﬁ?&dhhﬂcouﬂ

DOUCES *2; Contact
Jed _—3
@:@:& |t DueTime

|| =] Name

You notice that the field "Name" has a red asterisk next to it.

What two statements are correct about what the red asterisk indicates?
A. You must save a value of this attribute into Service Cloud.

B. The values for this attribute come from a value list.

C. This field is required by Service Cloud.

D. This attribute must be used as the identifying attribute for the entity.
E. This attribute is currently the identifying attribute for the entity.

F. This attribute is not yet collected on a screen.

G. You must infer this attribute.

H. You must collect this attribute.
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I. You must load a value of this attribute from Service Cloud.
Correct Answer: AF

Reference: https://www.oracle.com/technetwork/documentation/e79061-01-opm1047-3252369.pdf (383)

QUESTION 5

Which three statements about checkpoints are correct?

A. Checkpoints can be configured for web interviews, but not Policy Automation Mobile interviews.

B. Interviews can have checkpoints after every screen.

C. Interviews must have at least one checkpoint.

D. Checkpoints can be configured for Service Cloud connections, but not for other web service connections.
E. A data connection is required to configure checkpoints for an interview.

F. Interviews can have checkpoints after hosen screens.

Correct Answer: CDE
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