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QUESTION 1

Which three characteristics are associated with voice? (Choose three.) 

A. Greedy 

B. TCP retransmits 

C. UDP priority 

D. Delay sensitive 

E. Drop insensitive 

F. Benign 

G. Benign or greedy 

Correct Answer: CDF 

 

QUESTION 2

When creating a hunt group/ring group, where can you change the DN for all the devices at once? 

A. Hunt pilot 

B. Route pilot 

C. Group file 

D. Hunt list 

Correct Answer: A 

 

QUESTION 3

A Cisco IP phone is connected to a Cisco switch and is trying to obtain its network configuration. What is the first
protocol that is used? 

A. RTP 

B. DHCP 

C. CDP 

D. SIP 

Correct Answer: C 
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QUESTION 4

An SCCP IP phone places a call to a SIP phone that is registered to the same Cisco Unified Communications Manager
Express. During the active call, call waiting indicates a second call is incoming to the handset, but the user decides to
ignore it. In this scenario, what is the combined total number of signaling conversations and media flows that used the
SCCP phone as an endpoint? 

A. 2 

B. 3 

C. 4 

D. 5 

E. 6 

Correct Answer: B 

 

QUESTION 5

An administrator has determined that an end user is experiencing jitter. Which symptom is the end user experiencing? 

A. choppy 

B. crosstalk 

C. static 

D. screeching 

Correct Answer: A 
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