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QUESTION 1

An engineer is configuring an analog terminal adapter with the device name ATA1CE6C773BA96. Which MAC address
should the engineer use to configure the second port? 

A. 1CE6773BA96 

B. ATA1CE6C773BA96 

C. E6C773BA9601 

D. ffffffffffff 

E. aaaaaaaaaaaa 

Correct Answer: C 

 

QUESTION 2

Several users in the same Call Manager group reported that they receive a fast busy tone when they go off hook. They
reported that the issue went away after a few minutes. Where should the voice systems administrator begin
troubleshooting? 

A. SIP gateway 

B. Cisco Unified Communications Manager subscriber 

C. Network cable 

D. 7945 IP phone 

Correct Answer: B 

 

QUESTION 3

User A notices echo on a call with user B. Both users are using Cisco VoIP phones. User B is using a headset, and user
A is using a handset. What is the most likely source of the echo? 

A. user A handset 

B. user B headset 

C. disabled echo cancellation on user A phone profile 

D. disabled echo cancellation on user B phone profile 

Correct Answer: B 

 

QUESTION 4
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How fast can Cisco Unified Communications Manager generate CDR and CMR files? 

A. One CDR file and one CMR file every minute for up to 1 hour 

B. One CDR file and one CMR file every second for up to 1 minute 

C. Ten CDR files and ten CMR files every hour for up to 1 day 

D. Ten CDR files and ten CMR files every day for up to 1 week 

Correct Answer: C 

 

QUESTION 5

Which two explanations of DTMF dialing are true? (Choose two.) 

A. DTMF dialing consists of simultaneous voice-band tones generated when a button is pressed on a telephone. 

B. The use of DTMF enables support for advanced telephony services. 

C. DTMF dialing uses INVITE messages to signal when the first digit is pressed in a new call. 

D. DTMF dialing consists of a simultaneous digital-band pulse generated when a button is pressed on a telephone. 

E. DMTF dialing is based on rows and columns of Low frequency modulation. There are 4 rows, and 5 columns, with 2
farthest right columns and being used for reserved applications. 

Correct Answer: AB 

Reference: https://www.cisco.com/c/en/us/td/docs/ios-xml/ios/voice/sip/configuration/12-4t/sip-12-4t-book/voi-sip-
dtmf.html#GUID-A23A02E9-3FD2-4C3A-8ED4-78BDC82AAEAE 
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