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QUESTION 1

A voicemail user reports that he cannot access Cisco Unity Connection from the IP phone message button. Which
option must you perform to resolve the problem? 

A. In Cisco Unified Communications Manager, navigate to Advanced Features > Voicemail to confirm that the user has
the correct voicemail profile 

B. In Cisco Unified Communications Manager, navigate to Device > Phone to confirm that the device has the correct
voicemail profile 

C. In Cisco Unified Communications Manager, navigate to Device > Phone to confirm that the directory number has the
correct voicemail profile 

D. In Cisco Unified Communications Manager, navigate to User Management > End User to confirm that the user has
the correct voicemail profile 

E. In Cisco Unity Connection, navigate to Users > Users to confirm that the user web password is correct. 

Correct Answer: C 

 

QUESTION 2

An engineer is configuring an endpoint to register to the Cisco VCS. To accomplish this goal, which two CLI commands
are required? (Choose two.) 

A. xConfiguration Registrar 1 Profile 

B. xConfiguration SIP Profile 1 Proxy 1 Address 

C. xCommand SIP Registration Domain 

D. xConfiguration SIP Profile 1 Proxy Discovery 

E. xCommand SIP Registrar Domain 

Correct Answer: BD 

 

QUESTION 3

CDR/CMR Reporting is being enabled on Cisco Unified Communications Manager. As part of this process, which two
service parameters must be activated? (Choose two.) 

A. Cisco CAR Web Service 

B. CDR Enabled Flag 

C. Cisco Serviceability Reporter 

D. Call Diagnostics Enabled 
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E. Statistics Enabled 

Correct Answer: BD 

 

QUESTION 4

User A notices echo on a call with user B. Both users are using Cisco VoIP phones. User B is using a headset, and user
A is using a handset. What is the most likely source of the echo? 

A. user A handset 

B. user B headset 

C. disabled echo cancellation on user A phone profile 

D. disabled echo cancellation on user B phone profile 

Correct Answer: B 

 

QUESTION 5

What is the admin profile used for supervisor to modify or configure the recorded messages of customer employees? 

A. Annunciator admin 

B. Recordings admin 

C. Remote admin 

Correct Answer: B 
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