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QUESTION 1

A company has 50 employees and all have Cisco IP phones. One employee notices high latency (more than 250 ms
one way) on the IP network. How might this latency impact the employees when they try to make an outgoing phone
call? 

A. The voice quality cuts in and out 

B. The call fails with a busy signal 

C. The voice quality sounds like it is under water 

D. The conversation has delays and interruptions 

Correct Answer: D 

 

QUESTION 2

Which report in the CAR tool provides information about the call volume for a specified period? 

A. traffic summary report 

B. Top N duration report 

C. precedence call summary report 

D. gateway utilization report 

Correct Answer: A 

 

QUESTION 3

An engineer is configuring an analog terminal adapter with the device name ATA1CE6C773BA96. Which MAC address
should the engineer use to configure the second port? 

A. 1CE6773BA96 

B. ATA1CE6C773BA96 

C. E6C773BA9601 

D. ffffffffffff 

E. aaaaaaaaaaaa 

Correct Answer: C 

 

QUESTION 4
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A network engineer must perform a manual backup of the Cisco Unified Communications Manager system. Where can
this backup be done? 

A. Administration Resources 

B. Serviceability 

C. OS Administration 

D. Disaster Recovery System 

Correct Answer: D 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/11_0_1/administration/CUCM_BK_A0A
10476_00_administration-guide-for-cisco-unified/Backup_the_System.pdf 

 

QUESTION 5

A voice engineer wants to monitor system activities using the RTMT tool. 

Which step is next after navigating to Cisco Unified Reporting? 

A. system > scheduler > CDR 

B. system reports > unified CM data summary > generate report 

C. system > tools > reports 

D. tools > CDR analysis and reporting 

Correct Answer: B 
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