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QUESTION 1

Which of the following wireless connections requires pin-enabled pairing before it can be used? 

A. IR 

B. NFC 

C. RF 

D. Bluetooth 

Correct Answer: D 

 

QUESTION 2

A user\\'s workstation no longer boots A technician arrives and confirms the workstation will not boot, and while
troubleshooting notices a burning smell coming from the chassis of the workstation The technician replaces the power
cable and tries to boot again, but the smell returns and the machine does not boot Which of the following components
MOST likely needs to be replaced? 

A. UPS 

B. RAM 

C. Heat sink 

D. Hard drive 

E. PSU 

Correct Answer: E 

 

QUESTION 3

A network administrator must install a device that will proactively stop outside attacks from reaching the LAN. 

Which of the following devices would BEST meet the organization\\'s needs? 

A. IPS 

B. IDS. 

C. Proxy server 

D. Authentication server. 

Correct Answer: A 
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QUESTION 4

A technician has just completed the assembly of a new computer. While testing the system, the technician discovers the
front panel USB ports are not working, although the back USB ports are functional. Which of the following is the MOST
likely cause of the issue? 

A. An unplugged internal connector 

B. Missing device drivers 

C. An undersized power supply 

D. Disabled ports in the BIOS 

Correct Answer: A 

 

QUESTION 5

A technician is troubleshooting an issue with a printer that is directly attached to a user\\'s workstation. The printer is
powered on but will not print. The user claims nothing has changed on the computer, and the printer was working earlier
in the day. 

Which of the following should the technician do NEXT to determine the cause of the issue? 

A. Order a new printer for the user and decommission the current printer 

B. Update the printer drivers in the workstation\\'s OS 

C. Physically examine the workstation and printer for any obvious issues 

D. Reseat all the printer cables and restart the user\\'s workstation 

Correct Answer: C 
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