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QUESTION 1

Joe, a user has a laptop that will not power on. After leaving it in the charger for eight hours, the system still fails to
power on. Joe calls a technician to diagnose the issue He mentions that he added more RAM to the device two weeks
ago but used the laptop several times before this issue occurred When the technician presses the power button to turn
on the laptop, the fans do not turn on. and there is no sign of lights or any other activity Which of the following should
the technician attempt FIRST? 

A. Swap HDDs and see if the laptop will boot with a known-good HDD. 

B. Reseat the CPU in its socket and attempt to boot again 

C. Test the laptop with a known-good power adapter 

D. Replace the laptop battery cells and attempt to boot again 

E. Remove the memory and test with known-good memory. 

Correct Answer: A 

 

QUESTION 2

An organization wants to move its web applications to the cloud However regulatory and privacy movements mandate
that both infrastructure and data must be entirely owned by the organization Which of the following cloud models BEST
fulfills these requirements? 

A. Private cloud 

B. Public cloud 

C. Hybrid cloud 

D. Community cloud 

Correct Answer: A 

 

QUESTION 3

A network administrator is attempting to access the firewall while inside the datacenter. Which of the following
peripherals must be connected to do so? 

A. KVM 

B. Touchpad 

C. Mouse 

D. Keyboard 

Correct Answer: A 
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QUESTION 4

A technician is setting up a multifunction printer in an enterprise Users of this device regulatory print documents
containing PII. Which of the following settings has the GREATEST security implications for the technician to consider? 

A. AirPrint 

B. Network sharing 

C. Hard drive caching 

D. Bluetooth settings 

Correct Answer: B 

 

QUESTION 5

Drag and drop the IP address next to the appropriate description. 

Select and Place: 
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Correct Answer: 
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