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QUESTION 1

Which of the following services provides the ability to resolve UNC to appropriate IP addresses? 

A. DNS 

B. DHCP 

C. Proxy 

D. Web server 

Correct Answer: A 

 

QUESTION 2

A company is terminating Cat 6 wiring at a 110 block. 

Which of the following should be used? 

A. A crimper 

B. A cable stripper 

C. A punchdown tool 

D. A tone generator 

Correct Answer: C 

 

QUESTION 3

A user wants to access email and file synchronization applications on a mobile device using the same credentials Which
of the following will allow the user to use the same login and password? 

A. TPM 

B. S/MIME 

C. TKIP 

D. SSO 

Correct Answer: D 

 

QUESTION 4

A systems administrator receives a notification from the RAID controller that the RAID 5 array is degraded. Upon
logging into the server, the administrator sees that on local disk 0, physical disk 2 has failed. Which of the following is
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the BEST course of action to take to resolve the problem? 

A. Schedule system downtime and replace physical disk 2. Wait until the array is rebuilt and confirm in the RAID
controller that the system is no longer degraded. 

B. Immediately replace physical disk 2. Wait until the arrays is rebuilt and confirm in the RAID controller that the system
is no longer degraded. 

C. Delete logical disk 0 and manually configure a new RAID array only using the known- good working drives. Wait until
the array is rebuilt and confirm in the RAID controller that the system is no longer degraded. 

D. In the controller, convert the RAID 5 array to RAID 0 array to avoid system downtime. Wait until the array is rebuilt
and confirm in the RAID controller that the system is no longer degraded. 

Correct Answer: A 

 

QUESTION 5

A user\\'s laptop is making a loud clicking noise, and the battery life is shorter than expected. Which of the following
storage options would a technician MOST likely install to address the user\\'s issues? 

A. MicroSD 

B. 15,000rpm HDD 

C. SAS SSD 

D. SATA SSD 

Correct Answer: B 
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