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QUESTION 1

After a virus outbreak due to USB usage, a technician must deny users access to removable hard drives via USB ports
as soon as possible. The technician has been asked to avoid interrupting any users Which of the following is the BEST
way for the technician to perform this security feature? 

A. Push a group policy. 

B. Assign a local security policy. 

C. Create a network login script. 

D. Update the AUP 

Correct Answer: B 

 

QUESTION 2

A user is attempting to open Outlook, Outlook seems to have cached some invalid user login information, causing it to
fail when trying to connect to Office 365 applications. 

Which of the following Control Panel applets should a technician use to clear the cached invalid user login information? 

A. Network and Sharing Center 

B. Sync Center 

C. User Account Control 

D. Credential manager 

Correct Answer: D 

 

 

QUESTION 3

A customer is shopping for a new tablet. The customer is primarily concerned about transferring applications from the
old tablet to the new one. Which of the following specifications is MOST important when selecting a new tablet? 

A. Screen size 

B. Storage 

C. Wireless speed 

D. Operating system 

Correct Answer: D 
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QUESTION 4

A technician has been asked to recommend antivirus software for a home PC, but the user does not want to pay for a
license. Which of the following license type should the technician recommend? 

A. Open license 

B. Personal license 

C. Corporate license 

D. Enterprise license 

Correct Answer: A 

 

QUESTION 5

SIMULATION 

A user has installed two new drives in one of the computers in the computer lab and has been unable to format Disk1
from the command prompt. 

The lab requires that Disk1 be a dynamic disk configured with two partitions. The first partition must be 256,000 MB in
size and mapped to drive F. The second partition must be 512,000 MB in size and mapped to drive G. 

The new partitions must be formatted to ensure that user\\'s files can be secured from other users and that the disk
must be configured to account for future redundancy. 

Make sure to maintain a consistent file system. 

INSTRUCTIONS: 

Conduct the necessary steps within the Disk Manager to accomplish these tasks. 

If at any time you would like to bring back the initial state of the simulation, please click the Reset All button. 
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A. Please review explanation for detailed answer 

Correct Answer: A 
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