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QUESTION 1

A user has a new network printer they want setup in their home. The user wants all their PCs as well as any guests with
laptops to be able to print to it. Which of the following connection methods would be the MOST effective for meeting
these requirements? (Select TWO).

A. 802.11g

B. USB

C. Ethernet

D. Bluetooth

E. Serial

Correct Answer: AC

QUESTION 2

Joe, a user, has a new slim profile laptop and is in need of additional USB ports. He has also requested FireWire
connection capabilities which his laptop does not provide. Which of the following would BEST fit the specifications Joe
has provided?

A. A docking station

B. An external USB hub

C. A USB to FireWire converter

D. A cable lock

Correct Answer: A

QUESTION 3

Which of the following cables can transmit Gigabit speeds? (Select TWO).
A. CAT3

B. CAT4

C. CATS

D. CATS5e

E. CAT6

Correct Answer: DE
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QUESTION 4

A user reports that a laptop is turning on but the battery is not charging and the laptop power icon indicates it is not
plugged in. The user inspects the power adapter; the green light is on and plugged into the laptop. Which of the
following is the MOST likely cause of the issue?

A. DC jack

B. CMOS battery

C. LCD inverter

D. Faulty battery

Correct Answer: A

QUESTION 5

A customer states that since the new firewall has been installed, the customer has not been able to send email. Which
of the following ports on the firewall should be checked?

A 21

B. 25

C. 110

D. 443

Correct Answer: B

Reference. http://en.wikipedia.org/wiki/Simple_Mail_Transfer_Protocol Wa
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