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QUESTION 1

Which of the following would be the MOST important factor to consider when building a virtualization workstation? 

A. High-end graphics card with onboard memory 

B. A compact form factor 

C. Dual monitor support 

D. Maximum RAM and CPU cores 

Correct Answer: D 

 

QUESTION 2

Which of the following monitor types is considered the MOST environmentally friendly to recycle? 

A. CRT 

B. Plasma 

C. OLED 

D. LCD 

Correct Answer: C 

 

QUESTION 3

A customer has built a new computer. However, the computer will not POST. The customer calls the help desk to
dispatch a technician, who examines the build and tests the power supply. The power supply tests as good. Which of
the following should the technician do NEXT? 

A. Check the 12V 4-pin connector 

B. Flash the BIOS 

C. Reseat the RAM. 

D. Replace the motherboard 

Correct Answer: C 

 

QUESTION 4

A finance officer has submitted a request for a new wireless access point. The technician has set up the physical
equipment and powered it on, but the router will not recognize it. Which of the following should the technician do to
correct the problem? 
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A. Install firmware updates 

B. Run Windows updates 

C. Perform RPM updates 

D. Use apt-get for updates 

Correct Answer: A 

 

QUESTION 5

After migrating a network-based print queue to a new server, users are reporting that documents are not printing
correctly and print jobs will error out or print garbled text. Which of the following actions will BEST resolve this issue for
the affected users? 

A. Install the correct drivers on the server. 

B. Delete and reconnect to the print queue on the client machine. 

C. Restart the print queues on the print server. 

D. Reinstall the printer drivers on the client desktops. 

Correct Answer: A 
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