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QUESTION 1

A system administrator is deploying the pcAnywhere plug-in to a managed computer. What must run before the
computer is removed from the targeted install policy?

A. The Targeted Inventory Policy must be sent to the Symantec Management Platform from the managed computer for
it to be removed from the pcAnywhere targeted install policy.

B. An Inventory File Baseline must be sent to the Symantec Management Platform from the managed computer for it to
be removed from the pcAnywhere targeted install policy.

C. The Standard Inventory Policy must be sent to the Symantec Management Platform from the managed computer for
it to be removed from the pcAnywhere targeted install policy.

D. Basic Inventory must be sent to the Symantec Management Platform from the managed computer for it to be
removed from the pcAnywhere targeted install policy.

Correct Answer: D

QUESTION 2

Which Altiris Client Management Suite 7.1 / 7.x solution tracks the installations of an application and how often the
application is used?

A. Application Management Solution
B. Deployment Solution

C. Application Metering Solution

D. Inventory Solution

Correct Answer: D

QUESTION 3

Which Patch Management Solution 7.1 setting controls the restart action of an endpoint after a software update is
applied?

A. Default Software Update Plug-in Policy
B. Software Update Plug-in Policy

C. Patch Management Agent Global Policy
D. Patch Management Plug-in Policy

Correct Answer: A
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QUESTION 4

Which solution is included with Altiris Client Management Suite 7.1/ 7.x?
A. Help Desk Solution

B. Discovery Solution

C. pcAnywhere

D. Symantec System Recovery

Correct Answer: D

QUESTION 5

A help desk technician is responding to a printing problem and suspects the problem is the Windows print spooler
service. Using Altiris Client Management Suite 7.1 / 7., how can the technician verify that the print spooler service is
actively running before contacting the user?

A. Real-Time System Manager

B. Resource Manager

C. Symantec Remote Assistance

D. Inventory Solution

Correct Answer: A
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