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QUESTION 1

Refer to topology and Exhibits below: After making a change to a manually configured MGCP gateway, what step
should you take to ensure that the gateway accepts the changes and be operational? 
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A. Issue the commands no MGCP, then MGCP. 

B. Issue the commands no SCCP. then SCCP. 

C. Issue the commands Shut, then no shut 

D. Issue the commands no CCM. then CCM. 

Correct Answer: A 

 

QUESTION 2

What is a common reason that an IP Phone cannot get its configuration from Cisco Unified Communications Manager
after it obtains the correct IP address information? 
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A. The DHCP scope is exhausted. 

B. The DHCP server is not reachable. 

C. The DHCP scope is on the wrong subnet. 

D. The DHCP scope has the incorrect Option 150 or 66 defined. 

Correct Answer: D 

 

QUESTION 3

You try to register a new H.323 endpoint to a Cisco VCS server, but the endpoint does not register correctly. 

You successfully check network connectivity and VCS registration with other devices. 

Which issue and solution will resolve this registration problem? 

A. Cisco VCS Server H.323 service must be restarted to activate the new endpoint. 

B. The Registration Policy is set to "Deny List" so all new endpoints are rejected. Set the Policy to "Allow List" so that
the endpoint can register themselves and then reassign the "Deny List" Setting for security reasons. 

C. The new endpoint has not been assigned with the correct registration domain, so configure the correct domain on the
endpoint. 

D. The Registration Policy is set to "Allow List" and the newly added endpoint has to be added to the list, because only
listed devices are allowed to register 

Correct Answer: D 

 

 

QUESTION 4

A user gets the following error on the IP phone: 

[205]-User Profile Absent 

What could be the probable cause? 

A. The user profile is missing. 

B. The device profile is not attached to the user. 

C. The Enable Extension Mobility option is not enabled in the phone configuration window. 

D. User ID and password are incorrectly entered on the phone. 

E. User is assigned to another phone. 

F. User is logged on to another phone. 
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Correct Answer: B 

 

QUESTION 5

After you deploy SAF in a mega cluster and you verify that TCP port 5050 is open, you notice that SAF connections are
failing. Which two functions must you check to troubleshoot the problem? (Choose Two) 

A. Cisco AXL Web Service 

B. Cisco UP XCP Router Service 

C. Connection Conversation Messenger 

D. SMTP Server 

E. CCD Advertising Service 

F. CCD Requesting Service 

Correct Answer: EF 
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