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QUESTION 1

In Digital Network Cisco Unity Connection clusters, each site transmits and receives messages for the recipients based
on which protocol?

A. IMAP
B. SMTP
C.SIP

D. SCCP

Correct Answer: B

QUESTION 2

Refer to the exhibit A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue The end user
reports that they cannot control their Cisco 8845 IP Phone from the Cisco Jabber client. Which configuration addition to
the end user profile resolves the issue?

A
o K Unable to connect

a Error Notifications NE
Severity Error description Error code Date Time

Error Unable to connect Cl109:3 1/20/2022 5:03:39 PM

Erro_r Unable _tn connect CJ:'ID_Q:S . HQD:’.?CIEE 5:03:26 _F_M

Error Unable to connect CE109:3 1/20/2022 5:00:43 PM

Error Unable to connect Cr109:3 1/20/2022 4:50:50 PM

Error Unable to connect Ck109:3 1/20/2022 4:48:40 PM

Error Unable to connect Ch108:3 1/20/2022 4:46:55 PM

A. ""Standard CTI allows control of phones supporting rollover mode" and the "Standard CTI Enabled" group.

B. "Standard CTI allows control of phones supporting connected Xfer and conf and the "Standard CTI Enabled" group.
C. "Standard CTI allows control of all devices" and the "Standard CTI Enabled" group.

D. "Standard CTI secure connection" and the "Standard CTI Enabled" group

Correct Answer: B
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QUESTION 3

Refer to the exhibit.

—Log snippet---

2018-12-27 11:02:05, 430 INFO [0x0000015c]
[re\dnsutils\win32\win22DnsUtils.cpp(343)] [csf.dns]
[csf::dns::DnsUtils::executeSRVReccrdQuery] = About to make DNS SRV record query
‘ cisco-uds._tcp.example.com.’
2018-12-27 11:02:05, 430 WARN [0x0000015c¢]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf:dns::mapFromWindowsDNSResult] - *-——-* DNS query _cisco-
uds. tcp.example.com. has failed: DNS name does not exist.

(9003).
2018-12-27 11:02:05, 430 INFO [0x0000015c]
[rc\dnsutils\win32\win32DnsUtils.cpp(343)] [csf.dns]
[csf:zdns::DnsUtils::executeSRVRecordQuery] — About to make DNS SRV record query
‘ cuplogin._tcp.example.com.’
2018-12-27 11:02:05, 435 WARN [0x0000015c¢]
[src\dnsutils\win32\win32DnsUtils.cpp(52)] [csf.dns]
[csf::dns::mapFromWindowsDNSResult] - *——-* DNS query
_cuplogin._tcp.example.com. has failed: DNS name does not exist

(9003).

Troubleshooting an internal Jabber login issue and you see this logging snippet from the Jabber PRT file. You already
checked that the Jabber client has a connection to the correct DNS server. Which DNS record is missing for service
discovery of Cisco Unified Communications Manager for the login process to proceed further?

A. A record for the Cisco Unified Communications Manager

B. SRV record _cisco-uds._tcp.example.com

C. Arecord _cuplogin._tcp.example.com

D. SRV record _cuplogin._tcp.example.com

Correct Answer: B

QUESTION 4

Secure XMPP communication is required for XMPP federation with external domains and the Cisco IM and Presence.
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Which certificate is used for XMPP interdomain federation when connecting to an externally federated domain?
A. cup

B. cup-xmpp

C. cup-xmpp-s2s

D. Tomcat

Correct Answer: C

CUP-XMPP-S2S (Cisco Unified Presence -Extensible Messaging and Presence Protocol -Server to Server) Certificate
Used to validate secure connection for XMPP interdomain federation with externally federated XMPP system.

QUESTION 5

Which type of SRV record provides the location of Cisco Expressway-E?
A. _collab-edge._tls.example.com

B. _cisco-uds._tcp.example.com

C. _cuplogin._tcp.example.com

D. _http._tcp.example.com

Correct Answer: A

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/jabber/Windows/9_7/ CJAB_BK_C606D8A9_00_cisc
o-jabber-dns-configuration-guide/CJAB_BK_C606D8A9_00_cisco-jabber-dns-configuration-guide_chapter_010.html
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