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QUESTION 1

Which two configuration parameters are prerequisites to set Native Call Queuing on Cisco UCM? (Choose two.) 

A. Cisco IP Voice Media Streaming Service must be activated on at least one node in the cluster. 

B. A unicast music on hold audio source must be configured. 

C. Cisco RIS data collector service must be running on the same server as the Cisco CallManager service. 

D. The maximum number of callers allowed in queue must be 10. 

E. The phone button template must have the Queue Status Softkey configured. 

Correct Answer: AC 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/12_0_1/systemConfig/cucm_b_system-
configuration-guide-1201/cucm_b_system-configuration-
guide-1201_chapter_01001101.html#CUCM_RF_C960BC9A_00 

 

QUESTION 2

Which built-in bridge configuration option can be set on the individual IP phones to ensure that the cluster-wide service
parameter is used? 

A. automatic 

B. default 

C. on 

D. off 

Correct Answer: B 

 

 

QUESTION 3

Which top-level IOS command is needed to begin the configuration of a Cisco Unified Communications Manager
Express gateway to enable phones to be registered via SIP? 

A. allow-connections sip to sip 

B. voice service voip 

C. voice register global 

D. voice register dn 

Correct Answer: B 
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Reference: https://www.cisco.com/c/en/us/support/docs/voice-unified-communications/unified-communications-manager-
express/99946-cme-sip-guide.html 

 

QUESTION 4

Refer to the exhibit. The customer is troubleshooting an issue where users cannot dial the CMS SIP Route Pattern. The
CMS URI they are attempting to dial is 7772002@cms.domain.local. Which IPv4 pattern must the customer enter to
resolve the issue? 

A. 7772002@cms.domain.local 

B. *@cms.domain.local 

C. *.cms.domain.local 

D. cms.domain.local 

Correct Answer: B 
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QUESTION 5

What are two configuration features of the Client Matter Code setting in the route pattern configuration? (Choose two.) 

A. The Client Matter Code feature does not support overlap sending since the Cisco UCM cannot determine when to
prompt the user for the code. 

B. Selecting the Allow Overlap Sending setting disables the Require Client Matter Code setting. 

C. Selecting the Allow Overlap Sending setting allows a user to select the Require Client Matter Code setting. 

D. The Client Matter Code feature supports overlap sending since the Cisco UCM can determine when to prompt the
user for the code. 

E. The Client Matter Code feature provides the option to configure Authorization Level such as in the Forced
Authorization Code. 

Correct Answer: AB 

Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cucm/admin/10_0_1/ccmfeat/CUCM_BK_F3AC1C0F
_00_cucm-features-services-guide-100/CUCM_BK_F3AC1C0F_00_cucm-features-services-
guide100_chapter_010000.pdf 
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