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QUESTION 1

Why do event management systems use device-generated events (that is, TRAP, syslog) instead of poll- based? 

A. because alarms are considered events in most NMS systems 

B. because devices maintain their own current alarm state 

C. because there would be a delay between polling cycles that prevents alarm management in near-real time 

D. because alarm management is generally poll-based and is not event-based 

E. because poll-based systems require acknowledgments and retransmission capability 

Correct Answer: C 

 

QUESTION 2

According to ITIL?v3 framework, which incident closure step is taken to determine if an incident might recur or if any
preventive measures need to be taken? 

A. user satisfaction survey 

B. incident documentation 

C. ongoing or recurring problem 

D. closure categorization 

Correct Answer: C 

 

QUESTION 3

According to ITIL?v3 framework, which specific Event Management mechanism includes how events are generated,
which data is included in the event record, and where those events are logged? 

A. error messaging 

B. alert detection 

C. instrumentation 

D. threshold identification 

Correct Answer: C 

 

QUESTION 4

According to ITIL?v3 framework, which type of redundancy is characterized by integrating different types of assets with
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a common service capability thereby being more resilient to a single cause of failure in the network? 

A. passive 

B. diverse 

C. active 

D. homogeneous 

Correct Answer: B 

 

QUESTION 5

Your company is planning to add new line cards to all the core routers in the network to manage expected growth in
network traffic. As part of the upgrade plan, new higher-capacity power supplies are being deployed prior to adding the
new line cards to the routers. These new power supplies have voltage and temperature monitoring capability that the
existing power supplies do not. You are attending a meeting with the engineering team to discuss the plan and support
the 

development of the method of procedure to replace the power modules. 

Which two areas regarding the plan to roll out the new power modules should be addressed? (Choose two.) 

A. SNMP MIB update 

B. wiring to the fuse panel 

C. fire resistance 

D. EMI emission 

E. heat dissipation 

Correct Answer: AB 
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