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QUESTION 1

Refer to the exhibit. 

The translation rule is configured on the voice gateway to translate DNIS. What is the outcome if the gateway receives
0255-343-1234 as DNIS? 

A. The translation is not matched because DNIS contains "-". 

B. The translation is not matched because DNIS does not end with a "$". 

C. The translation is matched and the translated number is 02553431234. 

D. The translation is matched and the translated number is 025553431234. 

Correct Answer: C 

 

QUESTION 2

An administrator is trying to change the default LINECODE for a voice ISDN T1 PRI. Which command makes this
change? 

A. linecode esf 

B. linecode ami 

C. linecode hdb3 

D. linecode b8zs 

Correct Answer: D 

Reference: https://www.cisco.com/en/US/docs/ios/dial/configuration/guide/dia_cfg_isdn_pri_external_docbase_0900e4b
1806c752c_4container_external_docbase_0900e4b18216dd1b.html 

 

QUESTION 3

A company wants to provide remote users with access to its on-premises Cisco collaboration features. Which
components are required to enable Cisco Mobile and Remote Access for the users? 

A. Cisco Unified Border Element, Cisco IM and Presence Server, and Cisco Video Communication Server 

B. Cisco Unified Border Element, Cisco UCM, and Cisco Video Communication Server 

C. Cisco Expressway-E, Cisco Expressway-C, and Cisco UCM 

D. Cisco Expressway-E, Cisco IM and Presence Server, and Cisco Video Communication Server 
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Correct Answer: C 

Reference: https://www.cisco.com/c/en/us/td/docs/solutions/CVD/Collaboration/enterprise/12x/120/collbcvd/edge.html 

 

QUESTION 4

What is the function of the Cisco Unity Connection Call Handler? 

A. routes calls to a user based on caller input 

B. queues calls 

C. searches a list of extensions until the call is answered 

D. allows customized scripts for IVR capabilities 

Correct Answer: A 

A Cisco Unity Connection Call Handler is a software application that answers calls, plays greetings, and routes calls to
users based on caller input. Call handlers can be used to create automated attendants, voice menus, and other
interactive 

voice response (IVR) applications. 

Call handlers are created and managed using the Cisco Unity Connection Administration interface. When creating a call
handler, you can specify a variety of settings, including the greeting that is played, the caller input options that are 

available, and the destination that calls are routed to. 

Call handlers are a powerful tool that can be used to create a variety of IVR applications. By using call handlers, you
can improve the efficiency of your organization\\'s communications and provide a better experience for your callers.
Here are 

some additional tips for using call handlers: 

Use call handlers to create automated attendants that can answer calls and route them to the appropriate person or
department. 

Use call handlers to create voice menus that can provide callers with information or options. 

Use call handlers to create interactive voice response (IVR) applications that can collect information from callers and
process their requests. 

 

QUESTION 5

A customer has Cisco Unity Connections that is integrated with LDAP. As a Unity Connection administrator, you have
received a request to change the first name for VM user. Where must the change be performed? 

A. Cisco Unity Connection 

B. Cisco Unified Communications Manager end user 

C. Active Directory 
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D. Cisco IM and Presence 

Correct Answer: C 
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