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QUESTION 1

A company wants to provide remote users with access to its on-premises Cisco collaboration features. Which
components are required to enable Cisco Mobile and Remote Access for the users?

A. Cisco Unified Border Element, Cisco IM and Presence Server, and Cisco Video Communication Server
B. Cisco Unified Border Element, Cisco UCM, and Cisco Video Communication Server

C. Cisco Expressway-E, Cisco Expressway-C, and Cisco UCM

D. Cisco Expressway-E, Cisco IM and Presence Server, and Cisco Video Communication Server

Correct Answer: C

Reference: https://www.cisco.com/c/en/us/td/docs/solutions/CVD/Collaboration/enterprise/12x/120/collbcvd/edge.html

QUESTION 2

Which two functionalities does Cisco Expressway provide in the Cisco Collaboration architecture? (Choose two.)
A. Survivable Remote Site Telephony functionality

B. MGCP gateway registration

C. secure business-to-business communications

D. customer interaction management services

E. secure firewall traversal for remote devices

Correct Answer: CE

QUESTION 3
Which description of the function of call handlers in Cisco Unity Connection is true?
A. They answer calls, take messages, and provide menus of options.

B. They provide access to a corporate directory by playing an audio list that users and outside callers use to reach users
and leave messages.

C. They collect information from callers by playing a series of questions and recording the answers.

D. They control outgoing calls by allowing you to specify the numbers that Cisco Unity Connection can dial to transfer
calls, notify users of messages, and deliver faxes.

Correct Answer: A
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Reference: https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/connection/10x/administration/g
cucsag080.html

QUESTION 4

Refer to exhibit.
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A company recently deployed CISCO Jabber Users log in to Jabber by using their email address in a domain named
company com. The users report that they cannot register their telephony services when working from unless they use a

VPN. An engineer runs DNS lookup tool in Cisco Expressway-C to troubleshoot tie
What IS me cause of the issue?

A. The company com domain must be resolved only in Expressway-E

B. There is a missing SRV record for the company.com domain.

C. The TTL value for the company.com is too short.
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D. There must be only response for the company.com domain

Correct Answer: B

QUESTION 5

An engineer must configure codec on a Cisco Unified Border Element to prefer the G.711 ulaw and use G.711 codec as
the next The engineer logs In to the CUBE, enters the dial.peer configuration level, and runs the voice-class codec 100
command.

Which set of commands completes the configuration?

A. voice class codec 100 codec g7llalaw preference 1 codec a7Hulaw preference 2

B. voice class codec 11j codec
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