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QUESTION 1

After DHCP is enabled and a new TX9000 system is configured in Cisco Unified Communications Manager, the TX9000
displays an IP address of 192.168.100.2, which is not what was expected. Which of these should be verified in your
troubleshooting of the issue? 

A. Your static IP address is configured. 

B. DNS is configured properly. 

C. TFTP is enabled in Cisco Unified Communications Manager. 

D. The device is configured to use SCCP. 

E. The device is on a subnet that is separate from Cisco Unified Communications Manager. 

F. DHCP is enabled in Cisco Unified Communications Manager. 

Correct Answer: F 

 

 

QUESTION 2

If the TX9000 system is experiencing "phantom switching," what should be done to troubleshoot the problem? 

A. Run the microphone switching test. 

B. Swap the microphones. 

C. Replace the AV expansion box. 

D. Run the microphone calibration procedure. 

Correct Answer: D 

 

 

QUESTION 3

Refer to the exhibit. 
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Which option adjusts the white balance on the left screen? 

A. Choose Displays, choose Auto Adjust, and choose Done. 

B. Choose Cameras, choose Auto Adjust, and choose Done. 

C. Choose Presentation Devices, choose Auto Adjust, and choose Done. 

D. Choose Other Devices, choose Auto Adjust, and choose Done. 

Correct Answer: B 

 

 

QUESTION 4

When the TX9000 boots up, green progress check marks are displayed on the screen. After successful bootup, six
check marks are displayed. Which of these can cause the fourth check mark to fail? 

A. The TX9000 cannot find its configuration and boots up the default configuration of a Cisco TelePresence System
500-32.? 

B. The TX9000 is experiencing network connectivity issues. 

C. The TX9000 was registered as an H.323 endpoint to Cisco Unified Communications Manager.? 

D. The TX9000 does not have a directory number assigned. 

E. The TX9000 is experiencing a compact flash error. 

Correct Answer: B 

 

 

QUESTION 5

Refer to the exhibit. 
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Which option allows for reporting a problem from the TX9000 TelePresence Touch 12? 

A. Settings 

B. Recordings 

C. Media Player 

D. Doc Cam 

E. Self View 

F. Status 

Correct Answer: F 
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