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QUESTION 1

After DHCP is enabled and a new TX9000 system is configured in Cisco Unified Communications Manager, the TX9000
displays an IP address of 192.168.100.2, which is not what was expected. Which of these should be verified in your
troubleshooting of the issue? 

A. Your static IP address is configured. 

B. DNS is configured properly. 

C. TFTP is enabled in Cisco Unified Communications Manager. 

D. The device is configured to use SCCP. 

E. The device is on a subnet that is separate from Cisco Unified Communications Manager. 

F. DHCP is enabled in Cisco Unified Communications Manager. 

Correct Answer: F 

 

 

QUESTION 2

Refer to the exhibit. 

After the image name was specified for the TX9000 under the Cisco Unified Communications Manager Device Defaults
screen, and the TX9000 was restarted, the TX9000 failed to upgrade to Cisco TelePresence System 1.9.1. Which of
these caused this issue? 

A. The image name is incorrect; it is missing the .cop extension. 

B. The image name is incorrect; it is missing the .cop.sgn extensions. 
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C. The image name should be specified under the phone load that was filed in the device configuration. 

D. The TFTP service was not restarted. 

E. The image name should be specified in the Cisco TelePresence System Administration configuration screen under
Unified CM Settings. 

Correct Answer: D 

 

 

QUESTION 3

What is the build number for the following Cisco TelePresence System image? 

cmterm-CTS.1-9-1-68R-K9.P2.cop.sgn 

A. 191 

B. 68 

C. K9 

D. 1-68R 

E. P2 

F. 68R 

Correct Answer: B 

 

 

QUESTION 4

Which two options cause the presentation to not show on the Active Collaboration data display and show only in PiP on
the TX9000 plasma screen? (Choose two.) 

A. The Active Collaboration data display is powered off. 

B. There is a VGA cable connection to the presentation computer. 

C. There is an HDMI cabling problem from TS4 and TS1 to the LCU. 

D. The PiP button is selected in the Cisco TelePresence Touch 12. 

E. There is a data display HDMI cable connection problem to the LCU. 

Correct Answer: CE 
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QUESTION 5

When fine-tuning the TX9000 displays for optimal performance, what is the primary factor in getting the optimal color
temperature for the displays? 

A. display type 

B. viewing angles 

C. room temperature 

D. room lighting temperature 

E. display frequency 

Correct Answer: D 
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