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QUESTION 1

Which advantage to using Cisco WebEx Training Center is true? 

A. A built-in optional ecommerce allows you to charge for training. 

B. You can host town hall events more easily. 

C. You can more easily offer support to users within your organization 

D. You can record sessions to live playback later. 

Correct Answer: A 

https://collaborationhelp.cisco.com/article/en-usAA/BX26853 

 

QUESTION 2

What happens when someone calls bit your Cisco WebEx Personal Meeting Room is locked or you have not joined a
meeting yet? 

A. They cannot connect. 

B. They are redirected to a virtual waiting room. 

C. They hear a message that you are not available, and then they are disconnected. 

D. They join the meeting. 

Correct Answer: B 

 

QUESTION 3

Which option is a way of joining the Personal Room meeting of another person using a video system? 

A. Attendees must enter the user PIN and then press #. 

B. Attendees must enter the meeting ID and then press #. 

C. Attendees must press #. 

D. Attendees must enter the user ID and then press #. 

Correct Answer: C 

 

QUESTION 4

Which option lists the Cisco Spark Flex Support plans that offer 24x7 Cisco Technical Assistance Center phone support
with a 1-hour response time? 
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A. Basic 

B. Basic and Enhanced 

C. Basic, Enhanced, and Premium 

D. Enhanced and Premium 

Correct Answer: A 

 

QUESTION 5

Which feature can be customized in your Cisco WebEx Personal Room view? 

A. Change your PIN. 

B. Configure alternate hosts. 

C. Change the wall image. 

D. Automatically lock your room. 

Correct Answer: C 
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