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QUESTION 1

Which type of machine will run an automated deferred sync job? 

A. Principal AW machine 

B. AW client machine 

C. Secondary AW machine 

D. AW/HDS machine 

Correct Answer: D 

 

An AW/HDS machine is a hybrid of an AW client machine and a Secondary AW machine, and it is used to run
automated deferred sync jobs. These jobs are typically used to transfer data between two or more AW machines, and
the AW/HDS 

machine acts as the intermediary, making sure that all of the data is kept up-to-date and in sync. 

References: 

[1] https://www.oracle.com/webfolder/technetwork/tutorials/obe/fmw/oim/11gR2-PS3/OIM_11gR2_PS3_Installation/OIM
_11gR2_PS3_Installation_Step2.html 

[2] https://doc s.oracle.com/cd/E24628_01/doc.121/e28814/config_hds_aw.htm 

[3] https://docs.oracle.co m/en/middleware/lifecycle/12.2.1.4/core/one-time-processes-deferred-synchronization-
jobs.html 

 

QUESTION 2

What are two types of upgrades available for CCE? (Choose two.) 

A. Common Ground 

B. User Interface 

C. Deviation 

D. Technology Refresh 

E. Standard 

Correct Answer: DE 

Two types of upgrades available for CCE are Technology Refresh and Standard. Technology Refresh upgrades replace
outdated hardware and software components with the latest versions, while Standard upgrades include features and
bug fixes. 
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QUESTION 3

What is the URL for the VOS O/S admin page? 

A. https://:8443/cmplatform 

B. https://:8443/osadmin 

C. https://:8443/vosplatform 

D. https://:80/cmplatform 

Correct Answer: B 

The URL for the VOS O/S admin page is https://:8443/osadmin. This page allows administrators to manage the VOS
operating system, including viewing logs, managing users and groups, and managing system settings. It is also possible
to access the VOS platform administration page from this page, as well as access the VOS REST API. Reference:
https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/vos/admin/admin_refere
nce/vos_admin_reference_chapter_01001.html 

 

QUESTION 4

Which sync is triggered when an administrator performs any create, update, or delete operation on a specific
configuration item? 

A. Automated differential 

B. Push 

C. Manual differential 

D. OnDemand 

Correct Answer: B 

The sync that is triggered when an administrator performs any create, update, or delete operation on a specific
configuration item is Push. Push is a synchronization method that allows administrators to trigger synchronization of
changes to a 

specific configuration item, such as a device or service, and to any related configuration items. Push synchronization is
triggered immediately, and can be used to quickly synchronize all changes to a specific configuration item. 

References: 

[1] https://www.cisco.com/c/en/us/td/docs/net_mgmt/network_automation_and_programma
bility/one_plus/b_one_plus_getting_started/b_one_plus_getting_started_chapter_01.html 

[2 ] https://www.cisco.com/c/en/us/td/docs/net_mgmt/smart_software_manager/one/2-2/user_guide/b_one_user_guide_
22/b_one_user_guide_22_chapter_01.html 

 

QUESTION 5

What are two ways to deploy security certificates in CCE? (Choose two.) 
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A. Certificate Authority (CA) 

B. 3rd party signed 

C. Security Authority (SA) 

D. Digitally signed 

E. Self-signed 

Correct Answer: AD 

Two ways to deploy security certificates in CCE are Certificate Authority (CA) and Digitally Signed. A Certificate
Authority (CA) is an organization that issues digital certificates to authenticate the identity of a user or service. A digitally
signed 

certificate is one that is digitally signed by the entity that is issuing it, such as the Certificate Authority. This ensures that
the certificate is not tampered with or altered in any way. 

References: 

[1] https://www.cisco.com/c/en/us/td/docs/voice_ip_comm/cust_contact/contact_center/crs/
express_8_5/configuration/guide/ccce85cfg/ccce85cfg_chapter_0501.html 

[2] https://tools.i etf.org/html/rfc4158 
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