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QUESTION 1

A user has completed troubleshooting an on-premises Workspace ONE UEM. Which log level does the system need to
be set back to?

A. Severe

B. Full Debug
C. None

D. Error

Correct Answer: D

QUESTION 2

Where are the content gateway-related log files located on the Unified Access Gateway (UAG)?
A. Ivar/log/airwatch/gateway/

B. /opt/vmware/gateway/logs

C. /var/log/airwatch/content-gateway/

D. /log/lvmware/content-gateway/

Correct Answer: B

Reference: https://docs.vmware.com/en/Unified-Access-Gateway/3.3.1/com.vmware.uag-331-deployconfig.doc/GUID-
C16913E1-7984-4072-B1E8-7EBAE385A831.html

QUESTION 3

An administrator has an on-premises Workspace ONE UEM which has a valid Apple Push Notification service (APNs)
certificate. No iOS apps can be installed.

What could be the problem?

A. The network ports 2195 and 2196 are blocked incoming.
B. The network ports 5228-5230 are blocked outgoing.

C. The network ports 2195 and 2196 are blocked outgoing.
D. The network ports 5228-5230 are blocked incoming.

Correct Answer: C
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QUESTION 4

A user has configured the Apple Device Enroliment Program (DEP) integration within Workspace ONE UEM. When the
user is testing the integration, everything works fine with the test device. But, new devices are not automatically
enrolled.

What is most likely the issue?

A. The DEP token is invalid.

B. The default profile assigned for newly synced devices is set to None.

C. The APNs certificate is invalid.

D. The enrollment restriction for device DEP is set to Deny.

Correct Answer: A

Reference: https://docs.vmware.com/en/VMware-Workspace-ONE-UEM/9.4/vmware-airwatch-guide-forapple-device-
enrollment-program.pdf

QUESTION 5

The profile status on multiple devices is not updating.

Where is information found about this issue?

A. On the Console server: \Logs\Services\QueuingService.log

B. On the Device Service server: \Logs\Services\Queuemanager.log

C. On the Console server: \Logs\Services\Devicequeue.log

D. On the Device Service server: \Logs\Services\InterrogatorQueueService.log

Correct Answer: D
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