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QUESTION 1

A customer has installed Contact Center manager Administration (CCMA) on a Platform Vendor Independent (PVI)
server. 

They want to send data on their client PC via unicast stream where can the Application server be configured to send
data using unicast? 

A. RSM IP address window on Contact Center Manager Server (CCMS) 

B. Multicast Ctrl on CCMA 

C. RTR Registry Settings on CCMA 

D. RSM Config on CCMA 

Correct Answer: C 

 

QUESTION 2

Which main components on Avaya AuraTM for Midsize Enterprises (formerly known as MBT), must be configured to
integrate with Contact Center Manager Server (CCMS) in an Avaya AuraTM Contact Center environment? 

A. System Platform, Media Server and Utility Server 

B. Cdom, WebLM License Manager and XEN Server 

C. SIP Enablement Services, Application Enablement Services and Communications Manager 

D. Office Communications Server, Media Application Server and Converged Office Server 

Correct Answer: C 

 

QUESTION 3

You are preparing for the first backup of the Contact Center Manager Server (CCMS). The environment requires a
backup to a remote directory. 

Which step is required for a successful database backup via the Contact Center Database Maintenance window? 

A. Add the Windows user account to the "Log on as a backup" policy 

B. Configure backup username using Server Name\username format under the Backup Location tab 

C. Shut down all services on the CCMS 

D. Verify that a backup tape is available 

Correct Answer: B 
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QUESTION 4

You want to implement High Availability which licensable feature is needed as a part of the License File? 

A. Multiplicity 

B. Networking 

C. Standby Server 

D. Universal Networking 

Correct Answer: C 

 

QUESTION 5

You are installing a new Contact Center Manager Server (CCMS) Application Module Link (AML) based for use with
Avaya Communications Server (CS100). 

Which statement about setting up and configuring the hardware connections for the CCMS is true? 

A. A direct connection to the ELAN subnet through a dedicated second network interface card (NIC) is supported 

B. A direct connection to the ELAN subnet through a dedicated NIC is required 

C. A connection to the Contact Center Server subnet through a dedicated NIC is not required 

D. A connection to the ELAN subnet and the Contact Center Server subnet through a dedicated NIC is required 

Correct Answer: A 
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