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QUESTION 1
Drag the Cisco Unified ICM Script Editor node on the left to its function on the right.

Select and Place:

Drag the Cisco Unified ICM Script Editor node on the left to its function on the right.

Usedto direct Routing Script execution to its active
output connection

lUsec to search best matches with Start with first
target or Start with Next target options

Used to return mutiple Labels toa routing client

Used to define the set of skill groups that can receive
the contact

Usedto allocate contacts among te targets based
on current information about each target

Used to combine the functionality of selecting targets
by rules, distributing contacts to targets

Switch

Select and Place:
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| Drag the Cisco Unified ICM Script Editor node on the left to its function on the right.

 DivertLabel

Usedto direct Routing Script execution to its active
output connection

Digtrioute

lUsec to search best matches with Start with first
target or Start with Next target options

Used to return mutiple Labels toa routing client

Used to define the set of skill groups that can receive
the contact

Usedto allocate contacts among te targets based
on current information about each target

Used to combine the functionality of selecting targets
by rules, distributing contacts to targets

Correct Answer:

Drag the Cisco Unified ICM Script Editor node on the left to its function on the right.

QUESTION 2

Ro E]tef, Select . .
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Refer to the exhibit. In a Cisco Unified Contact Center Enterprise deployment with agents deployed as shown in the
exhibit, an agent has reported receiving CTI screen pops for calls, but then the call is not sent to the agent. What is a
possible cause of this problem?

8 50 | B 45 | B 45

Htees S =i
Agent P-Qﬂﬂf Agent
Desk 1 Desk 2 Desk 3
Extension 3001 Extension 3002 Extension 3003

A. The agent logged in with an extension that does not exist.

B. The agent logged in using an extension that is assigned to another agent\\'s phone.
C. The agent\\'s phone is not associated with the PG User.

D. The agent is still logged into CTIOS on another PC.

Correct Answer: B

QUESTION 3

Choose the correct sequence of agent state events from Agent Login to Agent Logout in the Cisco Unified Contact
Center Enterprise solution.

A. login, not ready, ready, available, reserved, talking, hold, wrap up, logout

B. login, ready, available, reserved, talking, hold, wrap up, not ready, logout

C. login, not ready, ready, available, reserved, hold, wrap up, not ready, logout

D. login, not ready, ready, available, reserved, talking, hold, wrap up, not ready, logout

Correct Answer: C

QUESTION 4

To use the Cisco Unified ICM dumplog utility to gather the Call Router\\'s MDS log from Monday, March 10, 2008,
beginning at 9:30, and to ensure that you do not get binary data in the log, which command line syntax would you use?

A. dump mds /bt 09:30 /nobinary /o

B. dumplog mds /bd 03/10/2008 /9:30 /o
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C. dumplog mds /bd 03/10/2008 /bt 09:30 /nobin /o
D. dumplog /bd 03/10/2008 /bt 09:30 /nobin /o

Correct Answer: C

QUESTION 5

Refer to the exhibit. Calls in a Cisco Unified Contact Center Enterprise system are failing when the system attempts to
gueue the calls on the Cisco Unified IP IVR. A VRUCAP file was captured from the failed call. Based on this log file,
what are the possible causes for the call failing?

Seryice 1D (17 00000001

ANl 1932

UL E5EA

Callec Humber: 3031

DMIS: 9091
224544 222 PE-2YWEL: Service Confrol Message (= Message Type 477 Message Lenghh 60 Bytes
Fun Script Feq (= Subtype 7Y Diglogue 1D: (2500 000000,

SendSegNa: (10000000 |

Irake [E: (1) Qoo

SCript Name: Mo Agents. ef

Goript Canfiguration:

AN 193

CED:

Call Var able 1:

Call Warable 2:

Call Var able 3

call Var able 4

Call var able &

Call Var able &

Call Var able 7:

Call War able &

Call Var able 9:

Call \ar atle 10
24344527, VRIU-FP G Service Control Messagz (= Message Type 47); Message Length 20 bytes
Diglogue Failure Canf (= Subtype 11 Dialogueal O (2500 000G00fa;

SendSeyo: (2100000002

Irirake 10 (1) 00000007

Error Code: The Script 1D Specified is imealid or unknomn (227

A. The DNIS 9091 is not configured as a JTAPI Application for the Cisco Unified IP IVR.

B. The GED-125 Service Control Interface does not support Subtype 7 as part of a routing dialog.

C. The IP-IVR Script "NoAgents.aef" does not exist.

D. The Cisco Unified IP IVR Script "NoAgents.aef" is missing an "Accept Contact" step in the workflow.
E. The Cisco Unified IP IVR ICM Service is out of service and needs to be restarted.

Correct Answer: C

642-243 Study Guide | 642-243 Exam Questions | 642-243 Braindumps 5/6


https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html

P 2L d https://lwww.pass2lead.com/642-243.html
ass ea 2024 Latest pass2lead 642-243 PDF and VCE dumps Download

—— https://Pass2Lead.com

642-243 Study Guide 642-243 Exam Questions 642-243 Braindumps

642-243 Study Guide | 642-243 Exam Questions | 642-243 Braindumps 6/6


https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html
http://www.tcpdf.org
https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html
https://www.pass2lead.com/642-243.html

