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QUESTION 1

What network bandwidth is recommended for high-quality WebEx video services?
A. above 130 Kb/s per participant

B. above 90 Mb/s per participant

C. above 2 Mb/s per participant

D. above 1 Mb/s per participant

Correct Answer: D

QUESTION 2

Which two of these statements best describe the benefits of the immersive customer service experiences that are
offered by WebEx Support Center? (Choose two.)

A. Customer service representatives can provide more personalized service.

B. Customers can interact with the customer service representative from a mobile device.

C. Customer service representatives can increase the time spent with customers.

D. Customers can instantly view information that the customer service representative is sharing.

Correct Answer: AD

QUESTION 3

With regard to conference node redundancy, if a region requires 2400 G.711 ports, then how many nodes should it
include?

A. Two nodes, each with a capacity of 1200 G.711 ports
B. Three nodes, each with a capacity of 1200 G.711 ports
C. One node with a capacity of 2400 G.711 ports

D. One node with a capacity of 1200 G.711 ports

Correct Answer: B

QUESTION 4

Your primary site becomes unavailable. Which one of these features enables you to automatically and transparently
move all collaboration activity to the backup site, ensuring a seamless user experience?
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A. medianet

B. GSB

C. WebEx One-Click
D. GDM

Correct Answer: B

QUESTION 5

What are trusted domains external to WebEx Connect?
A. whitelist domains

B. CSV files

C. blacklist domains

D. XMPP domains

Correct Answer: A
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