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QUESTION 1

What are the current hours of live coverage available on the Smart Grid PDI helpdesk? 

A. 24 hours per day, 7 days per week, in all time zones except GMT +1 (Cisco TAC hours) 

B. 7 a.m. to 7 p,m, (0700 to 1900) in the Eastern Standard Time zone 

C. 7 a.m. to 7 p.m. (0700 to 1900) in all time zones 

D. 8 a.m. to 5 p.m. (0800 to 1700) in the Pacific time zone only 

Correct Answer: C 

 

QUESTION 2

Which of the following is the best way to open a TAC case? 

A. through the local account team 

B. using the U.S. Postal Service 

C. by fax 

D. using cisco.com 

Correct Answer: D 

 

QUESTION 3

Which product is included in the Cisco Smart Grid product offerings? 

A. ISR 2900 Series and Catalyst 2960 

B. All existing Cisco products 

C. Connected Grid Router CGR 2010 and Connected Grid Switch CGS 2520 

D. Smart Grid 3000 ruggedized switching platform 

Correct Answer: C 

 

QUESTION 4

Which statement is correct concerning Goose messaging? 

A. K provides Type-1 messages at a 3- to 10-second delay. 

B. It uses of cost-effective, well-known protocols (Ethernet and IP). 
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C. It is a proprietary protocol. 

D. ft has no data monitoring. 

Correct Answer: A 

 

QUESTION 5

What is Cisco\\'s overall vision in the Smart Grid market? 

A. To design and architect governmental policies which can be integrated into the power grid. 

B. To design and architect Intelligent Electronic Devices which can be integrated into the power grid. 

C. To design and architect end-to-end solutions which can be integrated into the power grid. 

D. To design and architect point products which can be integrated into the power grid. 

E. To design and architect video cameras, which can be integrated into the power grid. 

Correct Answer: A 
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