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QUESTION 1

Fabrikam plans to implement Enterprise Voice and gradually transition from their existing IP-PBX solution. The offices in
New York and New Jersey have their own IP-PBX that connects to public switched telephone network (PSTN). The
New

York and New Jersey offices are well connected (high speed, high bandwidth, low latency, and redundant connectivity).
The current IP-PBX solution does not correctly support early media interactions with multiple early dialogs and RFC
3960 interactions. Pilot users report clipping of the first few words of the greeting message for incoming calls from the

PSTN.

Fabrikam would like to deploy Enterprise Voice to reduce server sprawl and management overhead. You have the
following requirements for the solution:

Centralize server deployment as much as possible in the New York office.

PSTN connectivity must remain as is with IP-PBX placed in front of Skype for Business Server 2015.

Users have high expectations from Enterprise Voice implementation and would like to avoid having call quality issues.
Every component deployed in the environment must support high availability.

You need to design the Skype for Business Server 2015 components in each location.

In the table below, identity the components in Topology Builder that represent a complete solution and resolve all call
quality issues.

Note: Make only one sentence in each column. Each correct answer is worth one point.

Hot Area:
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Answer area

Components New York New Jersey
Standard Edition Front End Servers, @ .
Mediation pools, PSTN gatew .

3
Enterprise Edition Fro Ene pools,
Mediation pools, teways

Survivable @a ppliances,
Is, PSTN gateways

tion pools, PSTN gateways

O] O] [O] [O] [O
Ol O] O] O] [0

PSTN gateways

Correct Answer:

Answer area

Components New York New Jersey

Standard Edition Front End Servel 5,©©
Mediation pools, PSTN gatewo O‘

Enterprise Edition Frt:};g!nc}ls,

Mediation pools, teways @)

Survivable @a ppliances,

B o8 o o

Is, PSTN gateways ;O
tion pools, PSTN gateways ‘O
PSTN gateways O
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References:

https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/topology-basics/reference-
topologies?toc=/SkypeForBusiness/toc.jsonandbc=/SkypeForBusiness/breadcrumb/toc.json

https://docs.microsoft.com/en-us/lyncserver/lync-server-2013-components-and-topologies-for-mediation-server

QUESTION 2

Users in Copenhagen report frequent audio call issues.

You need to resolve the issues.

Which three actions should you perform? Each correct answer presents part of the solution.
A. Create a new region link between the MPLS region and the Berlin region.

B. Create and configure a new network region and assign only Copenhagen to this region.

C. Create an inter-site policy which includes Copenhagen and Moscow and specify the existing BandwidthPolicyProfile
“LOW".

D. Create an inter-site policy which includes Copenhagen and Berlin and apply the existing BandwidthPolicyProfile
“LOW".

E. Create and configure a new network region and assign Berlin and Copenhagen to this region.

Correct Answer: CDE

QUESTION 3

Contoso recently completed a migration to Exchange Online and would like to enable Unified Messaging integration with
their on-premises deployment of Skype for Business Server 2015.

Outlook Web App Instant Messaging integration is already working, and Exchange Online users are able to schedule
Skype meetings from Outlook Web App.

You need to identify the first step to be performed on both Exchange Online and Skype for Business Server 2015 to
enable Unified Messaging capabilities for all users.

In the table below, identify the action that must be taken in each service.
NOTE: Make only one selection in each column. Each correct answer is worth one point.

Hot Area:
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Action Exchange Online Skype for Business Server 2015
Configure hosted voice mail
policy o ‘ ;@ O
Enable users for hosted voice I ‘ @o i
mail ‘ O @@ O
Configure contact object for wi ’v
hosted Exchange Unified ! O
Messaging @@
Configure Exchange Unified = 0 ]
Messaging dial plan O &
Configure Exchange Unified ' ]
Messaging policies O ‘ O
Correct Answer:
Action Exchange Online Skype for Business Server 2015

Configure hosted voice mail |
policy O ‘ ;@ O H
Enable users for hosted voice ' @o i
mail ‘ O E%@ O
Configure contact object for o \ﬁ _
hosted Exchange Unified ! ‘ O ‘
Messag 3

essaging @
Configure Exchange Unified * 1
Messaging dial plan ] O
Configure Exchange Unified
Messaging policies O O
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QUESTION 4
You need replace the existing automatic call distribution (ACD) helpdesk with Skype for Business Server 2015 solution.

Which three actions should you perform in sequence to recreate the ACD in Skype for Business Server 2015? To
answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Possible Actions Actions to perform
Restart the responsegroup service. @9)@
Create an unmanaged workflow. @@

Create and configure queue.

Create and configure the agent gro

% i
'
Create a managed workflow.
Correct Answer:
Possible Actions Actions to perform
Restart the responsegroup service. Create a“‘%@‘l%‘“‘ the agent group.
!
N
Create an ulmlanagﬁd workflow., C rg%nd conﬁgurc queue.
b =
B \
%
@éﬁCreatc a managed workflow.

References: https://docs.microsoft.com/en-us/skypeforbusiness/plan-your-deployment/enterprise-voice-
solution/response-group https://docs.microsoft.com/en-us/skypeforbusiness/deploy/deploy-enterprise-voice/deployment-
process-for-response-group

QUESTION 5
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You need to implement the Mediation services solution. What should you do?

A. Use a collocated Mediation server on the existing Front End Servers in Melbourne and Singapore.
B. Deploy a new stand-alone Mediation server pool in Melbourne and Singapore.

C. Deploy a dedicated Mediation server pool at each site.

D. Deploy a Survivable Branch appliance at each site.

Correct Answer: A
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