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QUESTION 1

Which three options are important functionalities of Cisco WebEx? (Choose three.) 

A. support for third-party platforms 

B. mobile, Windows, Mac, and TV clients 

C. storage space for documents 

D. high-definition audio and video 

E. document, application, and screen sharing 

F. on-premises, cloud, and hybrid deployment 

Correct Answer: AEF 

 

QUESTION 2

Which option is a key challenge for customers and their IT teams caused by the evolution of communication tools? 

A. skills of the IT teams 

B. keeping the organizational structure unchanged while adapting to new collaboration solutions 

C. fragmentation and complexity of collaboration tools 

D. time for implementation of collaboration hardware 

E. managing infrastructure that is not based on Cisco Collaboration 

F. costs of collaboration 

Correct Answer: D 

 

QUESTION 3

Which definition is the best description of collaboration? 

A. software and tools that enable teamwork 

B. working together remotely 

C. video and chat applications running via the Internet 

D. people working together to reach a common goal 

Correct Answer: A 
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QUESTION 4

Which three collaboration methods are addressed directly by Cisco Collaboration solutions? (Choose three.) 

A. dispersed workforce 

B. trust at a distance 

C. social media collaboration 

D. structured meetings 

E. team collaboration 

F. find and connect 

G. persistent chat 

Correct Answer: ADF 

 

QUESTION 5

In which two ways does Cisco Business Edition 6000 deployment mitigate and reduce business risk? (Choose two.) 

A. Cisco proprietary communications protocols mitigate the risk of interoperability with other collaboration devices from
other vendors. 

B. Cisco Collaboration architecture supports all major operating systems and devices, which minimizes the risk of a
device not being supported 

C. Cisco Jabber uses a consistent user interface on all devices. Change of devices does not impact user acceptance. 

D. End-to-end, the Cisco Collaboration solution eliminates the risk that the applications and devices of other vendors will
not be supported. 

Correct Answer: BC 
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