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QUESTION 1

A customer has a Communication Server 1000 Rls. 7 x system at their site. You have been asked to add the Call
Pickup feature to the ten IP telephones in the sales department. The customer wants to be sure active calls are not lost
when the change are made. Which Phones Configuration feature can be enabled allowed you to ensure changes to the
telephones are not transmitted to the call server until the telephone is not busy?

A. Bulk change

B. Courtesy change

C. Group change

D. Template change

Correct Answer: B

QUESTION 2

Click the Exhibit button.
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The local Central Office required that all calls dialed utilize dialing, however users forget to dial the NPA for local calls.
Which DMI entry would be utilized to insert the NPA of 214 when a user dials 9- 774-3299?

A. DMI Table 1
B. DMI Table 2
C. DMI Table 3
D. DMI Table 4

Correct Answer: D

QUESTION 3

Due to Directory Number conflicts in the Communication Server 1000 network, the customer wants to route
calls by Home Location Codes (HLOC) and Location Codes (LOCSs).
Consider the following Home Location Codes.

HLOC for system A = 329

HLOC for system B = 429

What LOC should be provisioned for system A?

A. LOC for System A=3

B. LOC for System A = 49

C. LOC for System A = 329

D. LOC for System A = 429

Correct Answer: D

QUESTION 4

Your customer has a Communication Server 1000 RIs. 7 x system equipped with System Errors and Events Lookup
pack 245 that provides the ability to display system messages on screen. When a system message in received, which
procedure should you use to look it up and display it on the screen?

A. Enter the system error number followed by For example, bug4080

B. Enter bug followed by the system error code and .For example, bugerr4080

C. Enter errcde followed by the system error code and .For example, errcde bug4080

D. Enter err followed by the system error code followed by .For example, err bug4080

Correct Answer: A
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QUESTION 5

The Directory Number range for a customer dialing plan is 2500-2599. Which entry indicates the number of digitals of
the CDP Dialed Number (NCDP) for this dialing plan?

A4
B. 6
C.8
D. 12

Correct Answer: A
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