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QUESTION 1

Which three protocols assist the WebRTC functionality to overcome the Network Address Translations (NAT)
challenges? (Choose three.) 

A. ICE 

B. SRTCP 

C. TURN 

D. HTTPS 

E. STUN 

Correct Answer: ACE 

 

QUESTION 2

Considering the message flow to an Avaya Aura® Contact Centre (AACC) Agent Desktop, which protocol is used to
communicate between Avaya Aura® Communication Manager (CM) and Avaya Aura® Application Enablement
Services (AES)? 

A. WCF 

B. ASAI/TSAPI 

C. DMCC/TSAPI 

D. TR87 

Correct Answer: C 

Reference: https://www.avaya.com/en/documents/avaya-aura-application-enablement-services--uc4303.pdf 

 

QUESTION 3

traceSBC is a tool that can be used to trace the calls that cross through the Avaya Session Border Controller (SBC),
calls to the public network, or calls from the public network. 

Which two statements describe another function of traceSBC? (Choose two.) 

A. traceSBC can only be used to view PPM messages if they are transported using HTTP instead HTTPS 

B. traceSBC can trace SIP trunk calls but not Remote Workers calls at the same time 

C. traceSBC command can be used from CLI ipsec user 

D. traceSBC can be used to view STUN/TURN messages. 

E. traceSBC parses Avaya SBCE log files and displays SIP and PPM messages, you can use the tool even in case of
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TLS and HTTPS 

Correct Answer: DE 

 

QUESTION 4

Refer to the exhibit. 

After some system maintenance was completed over the weekend, a customer calling from the office states they hear a
fast busy when trying to access their voicemail. Avaya support verifies local network connectivity is up and Avaya Aura®
Messaging server is registering 

no alarms. A SIP trace displays a 404 Not Found error message. 

Based on what is already working, to where can the issue potentially be isolated? 

A. endpoint routing configuration issue 
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B. interoperability testing 

C. network outage 

D. routing configuration issues 

Correct Answer: D 

 

 

QUESTION 5

Which tool has an option to debug the TLS handshake between the server and the client? 

A. SIP Trace Config and SIP Trace Viewer 

B. List trace tac 701 

C. traceSM 

D. List trace tac 701/tls 

Correct Answer: B 
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