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QUESTION 1

When a user has registered on Avaya IXTM Workplace Client, the following error message was displayed: 

VoIP Service Limited. VoIP service is currently available with limited service. 

While troubleshooting, a support engineer used the AADS URL tool to verify the current settings received 

by the Client from AADS, and identified an incorrect FQDN value for SET SIPPROXYSRVR parameter. 

Where and how can this error be corrected? 

A. In System Manager web GUI, verify and correct the SM Instance FQDN under Session Manager Administration. 

B. In Session Manager CLI, run the smconfig script and verify and correct the SM FQDN. 

C. In Systern Manager web GUI, verify and correct the SM SIP Entity FQDN under Routing. 

D. In AADS web GUI, verify and correct an FQDN value for Session Manager under DNS Mapping. 

Correct Answer: B 

 

QUESTION 2

Customer has changed Avaya Aura Core and the Avaya Equinox Conferencing solution domain name. As a result, new
FQDNs were assigned to all solution components. New server identity certificates are now required. This customer does
not use a Third-Party Certificate Authority (CA) and is not planning to. The customer is asking you if signed identity
certificates can be generated internally. 

What would you recommend? 

A. Use Avaya Aura Device Services (AADS) as an internal Certificate Authority (CA). 

B. A Certificate Authority (CA) is not a mandatory requirement as all Avaya Aura Core and Equinox solution components
support self-signed certificates. 

C. Use Utility Services as an internal Certificate Authority (CA). 

D. Use System Manager as an internal Certificate Authority (CA). 

Correct Answer: D 

 

 

QUESTION 3

Refer to the exhibit. 
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A support technician has logged in to the Equinox Management web GUI and noticed an amber colored status indicator
next to one of Equinox Media Servers under Devices. 

What can be the problem with the Equinox Media Server? 

A. It is in the blocked state by Administrator. 

B. It is In-Service/Online but is unresponsive. 

C. It is In-Service/Online but has an alarm. 

D. It is out of service and not reachable. 

Correct Answer: B 

 

 

QUESTION 4

Which three call flow steps apply to Avaya IXTM Workplace Clients? (Choose three.) 

A. Obtain Dynamic Configuration from SMGR. 

B. Obtain Dynamic Configuration from AADS. 

C. Register and exchange SIP signaling with ASM. 

D. Exchange Instant Message/Multimedia Message information with Presence Services via HTTPS. 

E. Register and uses SIP Signaling with Communication Manager. 

Correct Answer: BCD 
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QUESTION 5

Which two options are available for the traceSM command? (Choose two.) 

A. SDP 

B. SIP 

C. WEBRTC 

D. STUN/TURN/ICE 

E. TLS Handshaking 

Correct Answer: BC 

Reference: https://documentation.avaya.com/bundle/AvayaDeviceAdapterSnapinReference_r8.0/page/
TraceSM_utility.html 
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