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QUESTION 1

What would a support engineer expect to find when using MSC to support, troubleshoot and maintain the ACP 4200
4.0? 

A. All current and previous license files 

B. Software library store 

C. Pod Upgrade Manager (PUM) 

D. VMware vSphere client application for VMware 6.5 

Correct Answer: D 

 

QUESTION 2

To use the Management Server Console (MSC) as their time source, how would the engineer configure the ESXi
hosts? 

A. Login to the MSC, run the time _configuration.bat script. 

B. Login to the MSC, set Services > Time configuration > NTP Clients = IP addresses of the ESXi hosts. 

C. Login to the ESXi Hosts using the CLI, run the time_configuration.sh script. 

D. Login to vCenter server using the Web UI, set host > manage > Time configuration = IP address of the MSC. 

Correct Answer: B 

Reference: https://downloads.avaya.com/css/P8/documents/101054946 (90) 

 

QUESTION 3

Before starting the vCenter Server Appliance from 6.0 to 6.5, which Cluster feature needs to be disabled? 

A. vSphere HA 

B. vSphere DRS 

C. vSphere vMotion 

D. vSphere HA heartbeat datastore 

Correct Answer: B 

 

QUESTION 4

When performing a BIOS or firmware upgrade on physical host servers, why is it important to have vSphere access? 
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A. The VMs must be restarted before the upgrade process. 

B. vSphere is needed to shut down the physical server. 

C. VMs must be shut down before the process. 

D. The server must be placed in maintenance mode before the upgrade. 

Correct Answer: C 

 

QUESTION 5

A support engineer is upgrading a PodFX 3.1 system to ACP 4200 4.0. The system has two pairs of ServerTech PDUs. 

Which statement about the PDU firmware file describes the upgrade process that the engineer needs to follow? 

A. It will need to be uploaded to all 4 PDUs. 

B. It will need to be uploaded to each PDU Management Web Interface. 

C. It will need to be uploaded to one PDU. This PDU will then distribute the file to the remaining 3 PDUs. 

D. It will need to be uploaded to Orchestrator. Orchestrator will then distribute the file to the 4 PDUs. 

Correct Answer: C 
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