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QUESTION 1

You are a help desk technician for a financial company that uses Skype for Business Online.

You need to ensure that employees at your company are able to connect with Skype consumer users.

Which Skype for Business Online organizational setting should you enable?

A. public IM connectivity

B. presence privacy mode

C. mobile phone notifications

D. domain federation

Correct Answer: A

References: https://docs.microsoft.com/en-us/SkypeForBusiness/set-up-skype-for-business-online/let-skype-for-busines

s-users-add-skype-contacts?redirectSourcePath=%252fen-us%252farticle%252fLet-Skype-for-Business-users-add-
Skype-contacts08666236-1894-42ae-8846-e49232bbc460

QUESTION 2
You are a Microsoft SharePoint administrator for Contoso Pharmaceuticals.
Contoso Pharmaceuticals has a Microsoft Office 365 Essentials subscription.

You need to ensure that sensitive materials in Microsoft SharePoint can be accessed only by a specific set of
researches. You want to accomplish this goal by using the minimum amount of effort.

What should you create?

A. a new page

B. a subsite

C. a site collection

D. a new content database

Correct Answer: C

A Microsoft SharePoint Online site collection is a tiered set of sites that you can manage individually or as a group. The
sites share administration settings, navigation, permissions, and other features. Each site collection contains a single
top-level site and any number of subsites below it. A subsite can inherit permissions and navigation from its parent site,

or these elements can be specified and managed separately.

Reference: Create or delete a site collection https://support.office.com/en-ca/article/Create-or-delete-a-site-
collection-3a3d7ah9-5d21-41f1-b4bd-5200071dd539
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QUESTION 3

You work in the IT department of a startup company.

The company predicts rapid growth over the next five years and plans of greatly increase its number of employees.
How will a cloud solution such as Microsoft Office 365 help the company prepare for rapid growth?

A. by allowing the company to rely on contract employees to compensate for busy periods

B. by ensuring the company\\'s IT services have 100 percent up time

C. by allowing the company to add new users more securely than when using traditional IT infrastructure

D. by allowing the company to increase its IT capacity for a lower cost than traditional IT infrastructure

Correct Answer: D

Some of the benefits of moving to the Microsoft cloud include the following:

/ Having predictable and known costs associated with adoption.

/ Reducing cost in not only immediate monetary value but also in efficiency and resource reallocation benefits.
/ Outsourcing the hassle of installing, managing, patching, and upgrading extremely complex software systems.

Etc.

For organizations experiencing rapid growth, a top-notch productivity solution can be vital to the success of the
business. A cloud-based service that\\'s difficult to manage can divert attention away from a company\\'s core mission.
What organizations need is a solution that\\'s simple to use so they can focus on what they do best-growing the
business.

Reference: Pros and Cons of the Microsoft Office 365 Cloud http://www.dummies.com/how-to/content/pros-and-cons-of-
the-microsoft-office-365-cloud.html

QUESTION 4
This question requires that you evaluate the underlined text to determine if it is correct.
You are an IT technician for Contoso, Ltd.

A user is having difficulties signing in to Microsoft Office 365 by using the main sign-in URL. The user needs access to
OneDrive for Business.

You should recommend going to https://office.com for a direct link to OneDrive for Business.

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct.

A. http://mail.office365.com
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B. No change is needed.
C. https://contoso.sharepoint.com/personal/andlt;UserAlias>_contoso.com/
D. https://login.microsoftonline.com/andlt;UserAlias>_contoso.com/

Correct Answer: C

QUESTION 5
This question requires that you evaluate the underlined text to determine if it is correct.

In order to give other users access to a file stored on your Microsoft OneDrive, you should "change the Share With
settings".

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct.

A. No change is needed.

B. connect to Microsoft Outlook

C. edit the Microsoft OneDrive library

D. synchronize the Microsoft OneDrive library
Correct Answer: A

You can share files and folders in OneDrive from File Explorer. Press and hold or right-click the file or folder you want to
share, tap or click Share with, and then choose OneDrive. This takes you to the OneDrive.

Reference: http://windows.microsoft.com/en-us/windows-8/onedrive-app-faq
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