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QUESTION 1

John is attempting to use Handoff with his recently updated iPhone and Mac. It is not pairing successfully. He just added
home networking equipment to improve signal range. What troubleshooting step should Jhon try first? 

A. Verify that iPhone Cellular Calls are turned on in System Preferences > Network. 

B. Reset Network Settings on iPhone. 

C. Verify that both devices are connected to the same Wi-Fi network. 

D. Verify that both devices are connected to a Wi-Fi network using WPA2 security. 

Correct Answer: B 

 

QUESTION 2

Where can a user disable the automatic login of a user account? 

A. System Preferences > Users and Groups > Login Options 

B. System Preferences > Security and Privacy > General 

C. System Preferences > Security and Privacy > Privacy 

D. System Preferences > Users and Groups > Login Items 

Correct Answer: A 

 

QUESTION 3

Wireless Diagnostics incorporates Monitor Mode. Which of the following customer scenarios would Monitor Mode help
with the most? 

A. A customer is having trouble sending and receiving Mail on a company wireless network. 

B. A customer will intermittently have a Wi-Fi connection drop. The customer cannot narrow down any specific time that
it happens. 

C. A customer cannot connect to any password-protected wireless networks. 

D. A customer is experiencing slow speeds on a specific public Wi-Fi connection. 

Correct Answer: B 

 

QUESTION 4

Juan attempted to install OS X onto an iMac by copying the hard drive of a different Mac he owns. The prohibitory
symbol. What does this indicate? 
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A. The iMac is unable to find a startup disk that contains boot files. 

B. The version of OS X is not compatible with the iMac hardware. 

C. The source volume is damaged and cannot be read. 

D. A RAM module is having trouble 

Correct Answer: A 

 

QUESTION 5

Joseph enabled FileVault 2. He then forgot the administrator password. How can you help Joseph? 

A. Ask Joseph to startup from OS X Recovery and choose 

B. Have Joseph startup from OS X Recovery and open the Firmware Password utility 

C. Explain to Joseph that he can unlock the disk using the recovery key created when FileVault 2 was enabled. 

D. Help Joseph erase the hard disk and reinstall OS X and forgotten. 

Correct Answer: B 
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