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QUESTION 1

Which two statements are true of Interim Fix (IF) Maintenance Delivery Vehicles? (Choose two.)
A. Interim Fixes are formally tested and fully supported by IBM.

B. Interim Fixes are uncertified fixes that may be used for testing only.

C. Interim Fixes are installable packages which include one or more APAR fixes.

D. Interim Fixes are not published on the IBM website and must be requested from support.

E. Interim Fixes do not contain any documentation, Readme files or installation instructions.

Correct Answer: AC

QUESTION 2

What team has been created by IBM to manage Client Satisfaction issues, including complaint management, and duty
manager requests?

A. Client Support Priority Operations

B. Customer Satisfaction Project Office

C. Customer Support Production and Operations

D. Complaints and Severe Production issues Operations

Correct Answer: B

QUESTION 3

What is the IBM Tivoli Support response goal for severities 2, 3 and 4 PMRs?
A. within one business hour

B. within two business hours

C. within three business hours

D. within 30 minutes during business hours

Correct Answer: B

QUESTION 4
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Where can the most thorough searches on support be performed?
A. anywhere with a search dialog

B. top header of any IBM.com web page

C. always from a specific product support page

D. IBM Software Support Home page IBM.com/software/support

Correct Answer: D

QUESTION 5

What is the minimum length of time that technical support will be offered for certain products under the standard IBM
Support Lifecycle?

A. a minimum of 5 months after the publishing of a notice of support discontinuance (End of Support)
B. a minimum of 5 years beginning at the planned availability date of the version/release of the product
C. a minimum of 3 years beginning at the planned availability date of the version/release of the product

D. a minimum of 3 years beginning plus an additional 12 months only for customers who are migrating to a supported
version of the product

Correct Answer: C
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