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QUESTION 1

What is the key difference between case management and business process management? 

A. Cases tend to be predictable and rely on system control or business rule based control flow. 

B. Cases may not always involve human participation, while a business process solution always require human
interaction. 

C. In case management, the business problem is solved by a knowledge worker using tasks that may have been
modeled; in business process management, the business problem is always solved by following a modeled process. 

D. The emphasis of case management is on designing a step by step procedure to solve a business problem; the
emphasis of business process management is on designing a flexible solution for knowledge workers to solve a
repeatable problem. 

Correct Answer: C 

 

QUESTION 2

When using FileNet Deployment Manager to copy a solution from a design environment to a production environment,
the copy is performed from what source to what destination? 

A. From development design object store to production design object store. 

B. From development target object store to production design object store. 

C. From development design object store to production target object store. 

D. From development target object store to production target object store. 

Correct Answer: A 

 

QUESTION 3

What is a reason to use iLog within the context of an ICM Solution? 

A. To intelligently assign case workers to tasks. 

B. To obtain additional Case Data from an external system. 

C. To update a case property field after a step is completed. 

D. To obtain a priority from a database call via a stored procedures. 

Correct Answer: A 

 

QUESTION 4
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What page allows the user to enter data to a form, which is then saved as a form document attachment to the work
item? 

A. Add Task Form page 

B. Case Details Form page 

C. Work Details Form page 

D. Form Attachment Work Details page 

Correct Answer: D 

 

QUESTION 5

What is the Case Manager Builder? 

A. A tool to configure the Case Manager Client. 

B. A tool that deploys solutions into a production environment. 

C. A tool for case workers to complete their work for each case. 

D. A tool for business analysts to design a solution and the artifacts that make up cases in that solution. 

Correct Answer: D 
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