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QUESTION 1

You are planning the self monitoring of CA eHealth and you want to implement comprehensive monitoring of the
underlying Oracle database. Which approach should you take? 

A. Call CA Services to configure Oracle monitoring. 

B. Configure a CA SystemEDGE agent to monitor the database. 

C. Do nothing, because CA eHealth monitors the database comprehensively out of the box. 

D. Download and use one copy of CA Insight Database Performance Monitor for Distributed Databases to monitor the
CA eHealth embedded database(s). 

Correct Answer: D 

 

QUESTION 2

Which benefit results from rolling up data? 

A. Rolled-up data can be retained indefinitely. 

B. Data is consolidated to reduce database size. 

C. Occasional spikes and dips in gauge data are retained. 

D. Averaged rolled-up data values provide a better representation of performance. 

Correct Answer: B 

 

QUESTION 3

To install CA eHealth, you need to upgrade your version of Oracle. However, you soon realize that the upgrade is taking
much longer than expected. You do not have any evidence of any specific problem. What should you do? 

A. Start again with a clean image. 

B. Check that you are a member of the ORA_DBA group. 

C. Kill the installation process and check that your machine has the recommended 4 GB of RAM. 

D. Wait and do nothing, because the Oracle installation might run for some time without any obvious actions. 

Correct Answer: D 

 

QUESTION 4

Which information does a Pre-Compiled Management Information Base (MIB) (PCM) file contain? 
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A. Numbers for MIB variables 

B. Object identifier (OID) numbers 

C. Device variables mapped to database columns 

D. Information matching MIB Translation Files (MTFs) to agent names 

Correct Answer: B 

 

QUESTION 5

Recently, you have noticed that CA eHealth reporting seems to be inaccurate or incomplete. Furthermore, performance
appears to be poorer than usual. Your colleague believes the issue relates to bad polling and suggests that you review
discovery files and the relevant log files. To specifically address polling issues, what do you need to look for? (Choose
three) 

A. Incorrect Umask settings 

B. Error messages in the poller log files 

C. Unexpected characters used in directory naming 

D. New devices that might need to be manually added to the poller configuration 

E. Elements that have changed based on change management, replaced hardware, or a new system identity 

Correct Answer: BDE 
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