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QUESTION 1

Which feature enables you to create the Layout Configuration File (LCF)? 

A. Sizing Wizard 

B. Output Wizard 

C. Properties dialog 

D. Capabilities dialog 

Correct Answer: A 

 

QUESTION 2

Which poller device collects information from flat files? 

A. Fast Poller 

B. Import Poller 

C. Statistics Poller 

D. Conversation Poller 

Correct Answer: B 

 

QUESTION 3

You are planning to update to CA eHealth r6.3. To avoid common upgrade issues, what do you need to do before you
begin the upgrade? 

A. Check that the current installation is polling and running reports without errors. 

B. Define an upgrade sequence, starting with remote sites and ending with the central site. 

C. Make sure that you maintain security during the upgrade by checking that anti-virus software is running. 

D. Plan to restore a backup CA eHealth system, to ensure that no data loss or downtime occurs during the upgrade. 

Correct Answer: A 

 

QUESTION 4

Which feature enables you to create the Layout Configuration File (LCF)? 

A. Sizing Wizard 
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B. Output Wizard 

C. Properties dialog 

D. Capabilities dialog 

Correct Answer: A 

 

QUESTION 5

You need to check when the last successful rollup of the CA eHealth database occurred. Which tools can you use to
discover this? (Choose two) 

A. The Database Status GUI element within OneClick for eHealth 

B. nhManageOracleBackups 

C. nhDbStatus 

D. Live Status 

Correct Answer: AC 
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