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QUESTION 1

Which statement about CA eHealth is TRUE? 

A. Statistical data is collected from agents only. 

B. Any data you need to store for long term analysis must be fed to CA Spectrum. 

C. Live Health or CA Spectrum can feed live data into CA eHealth to analyze variables in real- time. 

D. Remote Pollers start off as standalone systems but are configured to enable Central Servers to retrieve polled data. 

Correct Answer: D 

 

QUESTION 2

To successfully install CA eHealth on the Microsoft Windows platform, the Microsoft Windows user MUST be a member
of which group on the local computer? 

A.DBA 

B. Service 

C. Users and ORA_DBA 

D. Administrators and ORA_DBA 

Correct Answer: D 

 

QUESTION 3

Which statement about health index points is TRUE? 

A. They are given for polling errors. 

B. They are assigned to variables when a report is generated. 

C. They are assigned to variables highlighting short-term issues. 

D. They are only used in the calculation of exception points and have no other purpose. 

Correct Answer: B 

 

QUESTION 4

You are planning to update to CA eHealth r6.3. To avoid common upgrade issues, what do you need to do before you
begin the upgrade? 

A. Check that the current installation is polling and running reports without errors. 
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B. Define an upgrade sequence, starting with remote sites and ending with the central site. 

C. Make sure that you maintain security during the upgrade by checking that anti-virus software is running. 

D. Plan to restore a backup CA eHealth system, to ensure that no data loss or downtime occurs during the upgrade. 

Correct Answer: A 

 

QUESTION 5

You have implemented Disaster Recovery for your CA eHealth implementation. However, failovers are occurring every
Sunday. Which action will most likely help you to resolve the problem? 

A. Disable the automatic failover scenario permanently. 

B. Confirm that the weekly maintenance job (nhReset) is disabled. 

C. Disable the weekly Oracle DB Maintenance job that runs every Sunday morning. 

D. Disable the automatic failover scenario until you identify what is causing the regular failover. 

Correct Answer: B 
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