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QUESTION 1

The customer requires that the database be accessible by third party reporting tools. Which option BEST allows the
database to comply with this requirement? 

A. Open Database Connectivity (ODBC) compliant 

B. Full text search capabilities 

C. Availability of user views 

D. FTP accessible 

Correct Answer: A 

 

QUESTION 2

A person tasked with document preparation fulfills what duties? 

A. Separates incoming mail into categories, removes staples, and identifies documents types 

B. Indexes and locates documents, assigns work priority, allows documents to be relocated 

C. Data entry, order processing, and order fulfillment 

D. Document retrieval and archival, identifies document types, and indexes 

Correct Answer: A 

 

QUESTION 3

A customer needs to deliver objects over the web and ensure that only the authorized user can view them even if
disconnected from the system. What technology would apply? 

A. Digital Rights Management (DRM) 

B. Storage management 

C. Watermarking 

D. Web control management 

Correct Answer: A 

 

QUESTION 4

A financial services company receives 90,000 one-page documents per day in one batch. All scanning must be
completed within one hour of receipt without exception. Failure to meet the one- hour deadline has grave financial
consequences. The company has allocated enough document preparation personnel to keep the scanners fully fed.
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Which of the following scanner configurations should be recommended? 

A. Five 300 pages per minute (ppm) scanners 

B. Eight 200 ppm scanners 

C. Nine 200 ppm scanners 

D. Ten 150 ppm scanners 

Correct Answer: C 

 

QUESTION 5

Which security feature will black-out or white-out certain portions of a document? 

A. Retraction 

B. Retention 

C. Redaction 

D. Reduction 

Correct Answer: C 
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