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QUESTION 1

An insurance company must completely eliminate paper as a result of government legislation. Which of the following
BEST describes the rationale for doing so? 

A. Risk management 

B. Cost reduction 

C. Revenue increase 

D. Better customer service 

Correct Answer: A 

 

QUESTION 2

An end-user wants a user interface that is easy to personalize, will allow for new applications to be added, and will allow
for inter-application communication. Which of the following interfaces will meet these requirements? 

A. A portal 

B. A browser 

C. A customer Windows client 

D. A Java client written with JavaServer Pages (JSP) 

Correct Answer: A 

 

QUESTION 3

A customer needs to deliver objects over the web and ensure that only the authorized user can view them even if
disconnected from the system. What technology would apply? 

A. Digital Rights Management (DRM) 

B. Storage management 

C. Watermarking 

D. Web control management 

Correct Answer: A 

 

QUESTION 4

When developing the timeline for a workflow integration project, which is the MOST important consideration? 
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A. Availability of resources 

B. Number of document types 

C. Cost of the workflow project 

D. Training for the graphical design tool 

Correct Answer: A 

 

QUESTION 5

Many of the documents to be scanned by a customer are sales invoices with a yellow background. A feature of the
proposed scanning solution should include: 

A. image enhancement. 

B. deskew 

C. color dropout. 

D. color enhancement. 

Correct Answer: C 
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