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QUESTION 1

Certkiller is implementing a document imaging system and making the images available via the Internet. 

Which of the following issues is the most important security consideration? 

A. User profiling 

B. Virus protection 

C. Firewall configuration 

D. Disaster recover and data restoration 

Correct Answer: C 

 

QUESTION 2

Which of the following is the MOST important item when presenting a solution design to a customer for review? 

A. Providing food and drink for comfort 

B. Showing how the solution meets business requirements 

C. Detailing pricing of the solution 

D. Providing great customer references 

Correct Answer: B 

 

QUESTION 3

Certkiller scans 500 8,5" x 11" two-page, duplex documents every day as 300 dpi Group 4 TIFF images. If each imaged
page is an average of 50KB, approximately how many days can they operate before they run out of storage space on
their 60GB hard drive? 

A. 300 days 

B. 600 days 

C. 950 days 

D. 1,200 days 

Correct Answer: D 

 

QUESTION 4

In a Request For Proposal (RFP) for an Electronic Document Management (EDM) solution, the customer is requiring a
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total cost for all goods and services. This model is known as: 

A. fixed price. 

B. time and materials. 

C. time and materials with travel expenses. 

D. mixed mode pricing. 

Correct Answer: A 

 

QUESTION 5

In order to create a document management solution, what would be the BEST information to capture in an initial
meeting? 

A. Current organizational processes 

B. Organizations sales figures 

C. Companys organizational chart 

D. Network topography map 

Correct Answer: A 
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